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November 30, 1935 


By GLADYS CASNER 


FIRST OF A SERIES of articles on the fundamentals of voice technique. 


It is intended to give the supervisor and chief operator an appreciation 


of the essentials of speech training so that she can intelligently assist 


her operators in overcoming their speech difficulties. 


This course in 


speech training is dedicated to all telephone women of yesterday, of 


today, and of a challenging tomorrow. This first article points out need 


for speech training and discusses voice personality and correct breathing 


ACH day the need becomes 

more and more apparent for 

training in better speech for 
yerators and supervisors alike. In 
eality, the appeal for speech train- 
ng is three-fold: 


l. The company’ will _ profit 


through the saving of valuable cir- 


lit time, as well as improved public 
‘lations. 


2. Understanding the fundamen- 


als of speech training, the super- 


sor will be able not only to recog- 
ze faults in an operator’s speech 
it to offer a reason or suggest a 
emedy therefor. 

3. Speech training: will place tele- 
tone operating on a higher level in 


‘he business world. 


Of the total circuit time, 60 per 
tnt of it is used by operators and 
It is my opinion that 


{ faulty tones and indistinct pro- 
incorrect 
Poorly-con- 


Perating practices. 


‘tolled voices and faulty speech breed 


disrespect for the company as well 
as the employe. 

It is important that the supervisor 
understand the fundamentals of 
speech training. Otherwise, how can 
she intelligently assist her operators 
in overcoming their speech difficul- 
ties? Under the present plan of sec- 
tion management, the greater part 
of the operator’s test deals with 
speech and its correction. 

The ordinary supervisor has spent 
from five to ten years in the study 
of operating practices and is pre- 
pared to give accurate instructions 
on the underlying principles of good 
telephone operating practices. But 
how much training has the average 
supervisor had in the correct use of 
the voice and instruction in the cor- 
rection of faulty habits of speech? 

In the present system of speech 
correction through section switch- 
board management the supervisor on 
duty is able to recognize only the ma- 
jor difficulty in an operator’s speech 
without being able to offer a reason 


therefor or to suggest a remedy for 
the condition. 

Although the telephone operator 
is no more careless in her speech 
than the average American, speech 
training is another challenge to our 
progress. 

This sentence, copied from a high 
school text-book, should interest 
every telephone operator: “A great 
telephone company refuses to pro- 
mote an operator who uses a tired, 
or lazy, or diffident, or monotonous 
voice.” 

The old idea that operators were 
a group of gum-chewing, scandal- 
mongering imbeciles, with their 
chief asset the ability to trill the 
three’s, has entirely disappeared. 
We have convinced the public that 
we are an intelligent class of people. 

The purpose of this series of ar- 
ticles is to sell the idea to my fel- 
low operators and supervisors that 
the route to happiness in telephone 
work is via the roads of both good 
speech and good operating technique 
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This simple explanation of voice 
production and the exercises for pos- 
ture, breathing, and articulation, I 
believe will be of service to you. 

In the writing of the articles I am 
grateful for help derived from many 
text books, for the instruction re- 
ceived from my college professors, 
and for the experience acquired in 
the nine years I have served as oper- 
ator for the Southwestern Bell Tele- 
phone Co. 


Speech Personality 


Demosthenes, the great Athenian 
orator, once said: “As a vessel is 
known by the sound, whether it be 
cracked or not, so men are proved 
by their speech, whether they be 
wise or foolish.” 

Life is difficult for any individual 
who cannot relate himself properly 
to his environment; in like manner, 
life becomes difficult for any opera- 
tor who cannot adjust her voice to 
her neighbor and to her customer. 

It is an acknowledged fact that 
there is in man an animating essence 
or spirit which is himself. This 
spirit, whether it be dull or bright, 
looks out of the eyes, sounds in the 
voice, and appears in the dress and 
manner of each individual. 

As one’s telephone customer sees 
neither one’s eyes, one’s dress, nor 
one’s manner, the operator must 
concentrate all her efforts in the one 
medium with which she is able to 
create an impression — the voice. 
Personality in a general sense is 
life; voice personality likewise is the 
basis of transmission life. 

The following incident shows 
very clearly the instantaneous rec- 
ognition that is given to a charm- 
ing voice personality—even by 
children. Walter Damrosch, the 
well known musician and orchestra 
conductor, accepted the invitation 
of a friend of his to visit her class- 
room. The children, as well as 
their teacher, had frequently lis- 
tened to Mr. Damrosch’s programs 
especially planned for children. 

Before presenting the musician 
to her class, the teacher said to 
him: “I won’t introduce you by 
name, Mr. Damrosch, but I wonder 
if you wouldn’t open your remarks 
to the children the way you open 
your radio program?” Of course, 
he acceded to her request. 

As soon as he was given an op- 
portunity to speak, Mr. Damrosch 
said: “Good morning, dear chil- 
dren.” 

At once bedlam broke loose in the 
room. “Oh, Mr. Damrosch,” the 
children exclaimed in _ delight. 
“We’re glad to see you; glad to 
hear you.” 
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Send in Your 


Particular Questions 
AFTER reading and study- 
ing this instalment of the series 
on “Speech Training” some 
particular question may come 
to your mind in regard to a 
point of grammar, pronuncia- 
tion, enunciation, articulation, 
diction, operating etiquette or 
the relation of good speech to 
operating technique. 

The author will be glad to 
answer questions that you may 
send in to TELEPHONY concern- 
ing any points developed in 
these articles. 














“But,” protested Mr. Damrosch, 
“vou don’t know me.” 

“Oh, yes,” they replied in chorus. 
“We know you by your voice.” 

Speech has two powerful elements: 
an idea worth communicating and 
the ability to communicate it. The 
idea is worth communicating to the 
subscriber or he would not have 
placed the call. It is our challenge, 
therefore, as operators, to give him 
intelligible reports through careful 
speech. 

The operator’s responsibility has 
been lifted slightly since CLR meth- 
ods have been used, but in the ma- 
jority of cases the report will have 
to be interpreted for the subscriber 
either at the first attempt or on a 
subsequent attempt. 


I am wondering if the radio has 
aroused the same trend of thought 
with my fellow operators as with me. 
A turn of the dials rids one of that 
bore, the radio announcer of un- 
pleasant voice and careless speech. 
My pity is aroused for the helpless 
subscriber who must secretly rebel 
at the operators’ bad tones and slov- 
en pronunciations that are thrown 
carelessly to him through his tele- 
phone receiver. 

“He who would broadcast, let him 
look to his speech.” Likewise, “She 
who would operate, let her look to 
her speech.” 

It does not require a tremendous 
amount of intelligence for a tele- 
phone woman to see that a poor 
voice and careless speech are a serious 
handicap in telephone business. The 
ability to put a little emotion in the 
voice at a psychological moment 
may keep her from the rut of for- 
malism which is a block to effective- 
ness in any work. 

Good voice means good muscular 
coordination. In our health course 
we learned that exercising the mus- 
cles of the body increases its effi- 
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ciency. Likewise it is throush ¢or. 
rectly exercising the vocal apparatys 
that one develops a good voice, 
What is natural is necessarily 
beautiful; it is the distortion of one’s 
voice apparatus that gives a jarring 
note to the hearer. Let us make 
careful speech our everyday com. 
panion and it will become natural. 


_ A Poor Voice 
Can Be Improved 


The purpose of this series is not— 
through the assiduous practicing of 
the principles herein contained—to 
make you a singer or an orator, but 
a better telephone operator. The 
challenge of its contents requires 
only honest application and practice, 
If you have a good voice, it can be 
made better; if you have a poor 
voice, rest assured that it can be im- 
proved. 

By the primitive method of trial 
and error, one may find a “get by” 
medium of speech, but careful read- 
ing and study of this series of ar- 
ticles should destroy all guess-work 
as to the effect of speech characteris- 
tics upon the hearer. In the past, 
our judgment of speech was formed 
mainly by the ear, which has become 
dulled and inattentive through the 
years. A scientific study of speech 
has become necessary. 

It would not be a difficult task 
to determine how the idea for this 
series was conceived. I have had 
nine years’ experience in dealing 
with poor voices and careless speech 
over both local and toll lines. 

It is not only our duty to our em- 
ployer and our subscriber to train 
for better speech; it is a step for- 
ward in recognition of the fact that 
the inventor of the telephone was 4 
teacher of elocution and a keen stu- 
dent of phonetics (the science of 
speech sounds). 

Each of us may well solicit correc- 
tion, accept criticism, and take steps 
to improve all objectionable speech 
sounds. Speech melody is a beauti- 
ful thing, and the first step in its at- 
tainment is to learn the physical 
characteristics of the different 
speech sounds and the relation o 
each one to the vocal mechanism. 


Correct Breathing 
An Important Factor 


From our health course we de 
rived a description of our breathing 
apparatus and learned that the 
“whole matter of breathing is regu 
lated by a breathing center in the 
brain which works automatically. 
We also found that “it is only whet 
something happens to upset the ma 
chinery that it is necessary for 
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» give special attention to the di- 
stive apparatus, to parts of the 
sumping station, or to parts of the 
rathing apparatus.” 

If one does not have sufficient 
reath control for a good voice, the 
yeathing apparatus evidently needs 
n’s attention. The fundamental 
actor of good speech is correct 
reathing. 

One must train oneself not to 
seak during the process of inhat!a- 
ton. Frances Robinson-Duff, New 
York dramatic coach, suggests that 

u “wait until your lungs are filled, 
then exhale and finally let your words 
ride on your outgoing breath like 
ships on the ocean wave.” 

She also suggests that in moments 
f embarrassment “nothing will so 
fectively calm you as filling your 
ugs to their very depths.” That is 
itimely suggestion for one’s conduct 
in dealing with irritable subscribers. 

To understand how to inhale and 


exhale correctly, one must know the 
physical properties of breathing, 
which is the source of energy for the 
voice. The breathing apparatus in- 
cludes the nasal passages, the lungs, 
the muscles controlling the frame- 
work around the lungs, the dia- 
phragm (dome-shaped muscle which 
separates the chest cavity from the 
abdominal cavity and upon which the 
lungs rest) and the abdominal mus- 
cles aiding the diaphragm in breath- 
ing. 

The lungs are framed in this man- 
ner: The spine in the rear, 12 ribs on 
each side, and the breast-bone in 
front to which there are joined with 
long elastic cartilages 10 pairs of 
ribs (called lower ribs). Because of 
this elasticity, the lower ribs are 
easily raised in increasing the capac- 
ity of the chest. When the breast 
bone (sternum) is moved upward 
and forward, the lungs expand hori- 
zontally. Below the diaphragm is 














The Operators’ Corner 


By MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


HANDLING “WH” re- 
ports when OTC oper- 
ator fails to find a record 
of call. Series No. 219 


ports that he is ready to talk on 

a long distance call, the opera- 
tr at the originating office is un- 
ible to find the record of a call for 
tim. At the end of one minute from 
the time she received the WH party 
port, or sooner if she has com- 
jleted her search, if she has not 
found the ticket she will refer the 
ase to her supervisor. The super- 
isor will make a careful search for 
the ticket in her division and if 
lecessary will ask the adjacent su- 
ervisors to try to locate the ticket 
in their divisions. If there is a 
‘quence call position, she will ask 
ine sequence supervisor to look for 
the ticket, if necessary. 
After the operator has referred 
he case to her supervisor, if the 
illed party is holding the line she 
vill say to the called party, for ex- 
ample: “On your call from Chicago, 
(0 you know who might be calling 
you?” If the called party furnishes 
‘tename of an individual, the opera- 
‘or will ask: “Do you know the tele- 
hone number?” 
If he furnishes a telephone num- 
*r or an address name, or says that 


O  borts that h when a party re- 


he does not know from what tele- 
phone the calling party may be call- 
ing, or that he does not know who 
is calling, say: “I am sorry, there 
will be a slight delay on your call. 
I will call you.” Then reach the 
terminating toll center operator, and 
say: “Hold this circuit and (called 
number).” 

If a telephone number was fur- 
nished, the operator will reach the 
number and ask if anyone is calling 
the called party at the called place. 
If a negative answer is received the 
operator will say “Thank you,” re- 
leasing the calling line and awaiting 
further instructions from her super- 
visor. If an affirmative answer is 
received, the operator will ask the 
party at the calling telephone to hold 
the line and proceed with the call. 
She will, as an overlapping operation, 
enter the details of the call on the 
report ticket and mark it “dup” on 
the face at the top. She will hold 
the duplicate ticket until the search 
for the original ticket has been com- 
pleted. 

After the supervisor has made a 
thorough search, if she is unable to 
locate the ticket she will instruct 
the operator to report that the ticket 
cannot be found, unless the called 
party has furnished sufficient infor- 
mation to enable the operator to 
proceed with the call. 

If the calling party has not fur- 
nished sufficient information for the 
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the upper abdomen. When the dia- 
phragm is lowered, the organs be- 
neath it yield; the lower masses of 
lung cells are able to expand down- 
ward, and breath capacity is in- 
creased. 

The upper abdominal muscles act 
exactly in an opposite manner to the 
diaphragm. If the diaphragm ex- 
pands, the abdominal muscles con- 
tract. One should not hold up the 
diaphragm during inhalation by 
drawing in the waist line, since this 
will prevent the proper expansion of 
the lower lung cells. 

If the shoulders are lifted, the 
breath is kept from all except a few 
top lung cells. This condition causes 
a pressure on the organs in the 
throat and, in time, will produce a 
dry or sore throat. 

Ignorance and nervousness breed 
habits of improper breathing, which 
may be fatal to your health and 
(Please turn to page 14) 








operator to proceed with the call 
after the supervisor has instructed 
the operator to report that the 
ticket cannot be found she will reach 
the called station and say, for ex- 
ample, “This is the Springfield oper- 
ator. I am sorry, but I cannot find 
any call for you,” and will ask such 
of the following questions as are 
necessary : 

“Are you sure that Chicago, IIl., 
was calling you?” 

“Were you called today?” 

“Were you called at this tele- 
phone?” 

If the called party can furnish no 
further information, the operator 
will say, “If I find the call, I will 
call you.” She will clear the toll 
circuit and enter “no record” and 
the time in the space for reports, 
and file the ticket. 

In answer to query No. 5, the rec- 
ord made is the “WH report ticket.” 
No other record is necessary. 


Questions from Illinois Operators 


1. What do we mean by “RD” trib- 
utary and what other kind of 
tributary do we have? 

How do you “AG” an order for 

a circuit? 

3. On a _ person-to-person call if 
called party is ready to talk and 
the calling party is “LF,” what 
would you enter on the ticket and 
would it be a chargeable report? 

4. When do you verify a “BY”? 

5. If a party reports “WH” and 
there is no record of a call to the 
party in your office, should any 
sort of a record of the call be 
made and if so, what? 

For the answers to these traffic 

question, turn to page 30. 
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Bell Seeks Injunction 
On FCC Accounting System 


A. T. & T. Co. and 28 Bell affiliates attack new FCC 
Uniform Accounting System. Order contended uncon- 
stitutional in suit for injunction against it. “Original 
cost” provision claimed abuse of commission's power 
and illegal and void for many reasons 


A SUIT was filed in the United 
States District Court in New York 
City on November 22 by American 
Telephone & Telegraph Co. and 28 
of its subsidiaries and affiliates to 
enjoin the Federal Communications 
Commission from’ enforcing its 
order, No. 7-C, of June 19, 1935. 
This is the order, effective January 
1, 1936, requiring a uniform system 
of accounting for all telephone com- 
panies under the commission’s juris- 
diction which have operating reve- 
nues in excess of $50,000 a year. 

The suit asks that the order be 
voided and that a temporary or in- 
terlocutory injunction be granted to 
prevent its enforcement on Janu- 
ary 1. 


Permanent Injunction Sought 


The A. T. & T. petition asks, in 
addition to the temporary injunction, 
that a special statutory court of 
three Federal judges be convened to 
pass upon the legality of the order, 
and after final hearing “adjudge, 
order and decree that said order of 
the commission is and has at all times 
been beyond the lawful authority of 
the commission, in violation of the 
legal rights of plaintiffs, and wholly 
void; and that said order be per- 
petually vacated, set aside, sus- 
pended and annulled and the enforce- 
ment thereof perpetually restrained 
and enjoined.” 

The complaint explains that be- 
tween January 1, 1913, and July 9, 
1934, the plaintiffs were subject to 
the jurisdiction of the Interstate 
Commerce Commission, and that on 
the last date the Federal Communi- 
cations Commission came into being, 
having been created pursuant to an 
act of Congress. 

The disputed order is unconstitu- 
tional, it is argued, because the new 
commission “made no report in writ- 
ing, no finding, and no statement of 
its conclusions” in proceedings and 
investigations which the ICC began, 
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at the request of various corpora- 
tions, as to its own requirements, 
and which the Federal Communica- 
tions Commission continued. 

The plaintiffs, it is set forth, are 
still required to comply with the 
system of accounting laid down by 
the Interstate Commerce Commis- 
sion, which has been effective since 
January 1, 1933, and are “prohibited 
from keeping any other or different 
accounts than those _ prescribed 
therein.” 

The order, it is alleged, is unlaw- 
ful and void because it is contrary 
to Section 404 of the Federal Com- 
munications Act of 1934 and because 
it is “in violation of the plaintiffs’ 
rights under the due-process clause 
of the Fifth Amendment to the Con- 
stitution of the United States.” 

The Federal Communications Com- 
mission’s order, effective January 1, 
1936, requires all telephone com- 
panies under the FCC’s authority 
having operating revenues of more 
than $50,000 a year, to eliminate 
from their accounts the cost to them 
of acquired properties. 


“Original Cost” Provision 


In place of such cost the companies 
would be required to substitute the 
“original cost” of the properties 
which is defined in the system as 
“the actual money cost of (or the 
current money value of any consid- 
eration other than money exchanged 
for) property at the time when it 
was first dedicated to the public use, 
whether by the accounting company 
or by a predecessor public utility.” 
The A. T. & T. Co. contends that this 
provision of the commission’s order 
is unfair because: 

“Portions of the plaintiffs’ prop- 
erty have been acquired by them 
from other public utility companies; 
and in many cases those companies 
acquired such properties from still 
other public utility companies. 
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“Practically all such property . . 
has been recorded in plaintiffs’ prop- 
erty investment accounts at its ae- 
tual cost to plaintiffs, the remainder 
being recorded by a merger of book 
accounts, or at current cost new, all 
as required by the Interstate Com- 
merce Commission. Such property 
is of substantial value.” 

The requirements of this part of 
the order, the petition asserts, are 
“so entirely contrary to the funda- 
mental principles of correct account- 
ing and are so arbitrary and unrea- 
sonable as to amount to an abuse of 
the commission’s power, are beyond 
the statutory power and authority of 
the commission and are illegal and 
void for the following reasons: 


Objections Against 
Cost Provisions 

“(a) They require plaintiffs’ prop- 
erty investment accounts to be kept 
on a basis which will reflect neither 
the fact of their actual investment 
in their property nor the value 
thereof, but which will conceal the 
amount of plaintiffs’ actual invest- 
ment and will substitute therefor, in 
the case of purchased property, the 
investment of someone else (esti- 
mated if not known) for which 
plaintiffs had no responsibility. The 
accounting will thus conceal relevant 
facts and misrepresent plaintiffs 
condition. 

(b) Where plaintiffs have hereto- 
fore purchased property at a price 
higher than its cost to the predeces- 
sor utility which first dedicated it to 
the public use, they require plaintiffs 
to write off a portion of their actual 
investment, even where the price 
paid was the actual value of the prop- 
erty and where there has been 0 
change in value, thus requiring them 
to record a loss on their books when 
in fact they have suffered no loss. 

A similar writing off of a loss 
which has not been incurred will be 
required of plaintiffs whenever it 
the future they may purchase prop- 
erty at a price which, although rep 
resenting its actual value, is higher 
than its cost to the predecessor pub- 
lic utility which first dedicated it t 
the public use. 

(c) They prevent plaintiffs from 
recording in their expense accounts 
the expense of depreciation which 
they actually incur. 
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(d) Said requirements are im- 
practicable of application in plain- 
‘ifs’ accounting. They would neces- 
state establishing the identity of 
tems of purchased property many 
years after the purchase, when many 
f the purchased items had been re- 
red and when the surviving items 
had become so commingled with 
previously-owned and subsequently- 
mstructed plant that their identifi- 
ation would be impossible. 

They would necessitate estimating 
the ‘original cost’ and the dates of 
nstallation of such items, because 
the books and records of the company 
frst devoting the property to public 
se are in many cases not available, 
nd because in many other cases 
sich books and records were not kept 
n such a manner as to show such 
riginal cost’ or such dates of in- 
tallation. Such estimates would, in 
most cases, be impossible to make 
except by mere guesswork. 

They would necessitate the separa- 
tion of plaintiffs’ investment in a 
ingle item of purchased property 
nto two accounts, and when it be- 
ame necessary, on retirement of that 
tem, to write it out of the accounts, 
there would be no practical way of 
istinguishing items which had been 
harged to the two accounts from 
mmingled non-purchased items of 
the same kind which had been 
harged to only one account. 

These difficulties would add greatly 
0 the accounting expense of plain- 
tiffs and would result in their ac- 
unts reflecting, in part, unreliable 
estimates instead of facts. 

e) Said requirements compel 
laintiffs to make radical changes in 
their completed accounts. The Com- 
munications Act does not empower 
the commission to prescribe retro- 
ative changes in accounts which 
lave been lawfully and correctly 
iept, but only to prescribe the forms 
f accounts, records and memoranda 
0 be kept in the future. 

f) They require the amounts re- 
rded in Account 100.4, ‘Telephone 
Plant Acquisition Adjustment,’ to be 
isposed of, written off or amortized 
y plaintiffs, not in accordance with 
ly accounting rule or classification 
trescribed by the commission as a 
jart of said system of accounts or 
therwise, but in such manner as 
‘te commission may direct as to each 
idividual property acquisition. 

The commission’s authority is lim- 
ted to the making of rules, regula- 
‘ons and classifications, in accord- 
‘ite with which all carriers within 
‘lass must keep their accounts or 
‘fer the penalties prescribed by the 
t. It has no authority to issue an 


individual order requiring an indi- 
vidual carrier to make such specific 
accounting entry as it may direct 
with respect to a transaction as to 
which it has made no accounting 
rules, regulations or classifications. 

(g) Said requirements are incon- 
sistent with and contrary to sections 
213 (c) and 219 (a) of said Act, and 
in violation of section 4 (i) thereof, 
and bear no reasonable relationship 
to the ends and purposes for which 
the commission is authorized by said 
Act to prescribe the forms of ac- 
counts to be kept by carriers subject 
thereto.” 

Specifically pointing out that re- 
quirements of the order are con- 
trary to fundamental accounting 
principles, the bill says: 

“Said system of accounts requires 
that all charges to plant investment, 
income, operating revenue and op- 
erating expense accounts shall be 
just and reasonable and that any 
payments by plaintiffs in excess of 
such just and reasonable charges 
shall be charged against income. 

This requirement is contrary to 
the fundamental principles of correct 
accounting, arbitrary and unreason- 
able, in that it will require the ac- 
counts to record judgment as to what 
should have been spent, instead of 
the fact of what was spent, and for 
the further reason that the words 
‘just and reasonable’ in their context 

















HAD a number of things to do this morning and knew I should 
But the thought of one thing I wanted 
to do, for which there was no immediate hurry, came insistently 
knocking at the door of my mind until I felt not only obliged to 
allow it to enter, reflect on its appeal, but also permit myself to 
be induced to put the more important things aside and do this 
thing that took my whole day and cluttered up my tomorrow. 

| I tried to tell myself that our interruptions are sometimes our 
greatest blessings, but got no comfort. 
should have been done today—but something else interested me 
enough to put other things aside. 

“Oh well, it is too late now to start anything,” I remarked as I 
slumped into a rocker with the evening paper. 
diately caught my attention because it followed the trend of my 
It told how people often ruin their best- opportunities 
by veering toward their natural inclinations. 

“Just what I had done this day,” I thought. 
the trend of my natural inclinations although duty pointed straight 


get them done today. 


| thoughts. 


ahead as the crow flies? 


MORAL: 
today.” 











DEAD-ENDING 
By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa. 


Then I thought of a number of things I might have accomplished 
in life if I had not put them aside for the things I wanted to do. 
Some of them might serve me well today if I had not dead-ended 
them to follow the trend of my natural propensities. 

“Never put off until tomorrow what should be 





are vague, lacking in precise defini- 
tion and susceptible of a wide varia- 
tion of opinion, so that it will be im- 
possible for plaintiffs to know to 
what account their expenditures 
should be charged. 

Plaintiffs will of necessity be re- 
quired to make all charges to these 
accounts at their peril, at the risk of 
the penalties prescribed by said Act. 
The commission is without authority 
to prescribe such a requirement, and 
the exaction of obedience to a rule 
so vague and indefinite is in viola- 
tion of the rights of plaintiffs under 
the Fifth and Sixth Amendments to 
the Constitution of the United 
States, which require due process of 
law and that persons accused of 
crime shall be adequately informed 
of the nature and cause of the 
accusation.” 

The complainant discussing the 
entire system of accounts says that 
it “purports to constitute a complete 
system of accounts; its provisions 
are interdependent and non-sever- 
able, and it is impossible practically 
and legally to separate the provisions 
which effectuate the legal require- 
ments hereinabove set forth from 
the other provisions thereof. Said 


‘Issue of June 19, 1935,’ and said 
order No. 7-C prescribing the same, 
are therefore illegal and void in 
their entirety, upon all the ground 
hereinabove alleged.” 





















I was dead sure of what 


An article imme- 


Had I not followed 


done 
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Employes’ Suggestion Plan” 
CONTEST 





MANY HELPFUL suggestions for improvement of 
service are contained in contributions made by em- 
ployes of Western Telephone Corp., of Kansas City, 
Kans., in contest inaugurated early last summer. 
On these pages are presented the prize-winning 
articles for the first three months of the contest 


- THE past seven months the 
Western Telephone Corp., with head- 
quarters in Kansas City, Kans., has 
been conducting among its employes a 
suggestion plan contest which has been 
the means of bringing forth, for the 
benefit of all, some helpful and prac- 
tical ideas for the general improve- 
ment of telephone service and _ in- 
creased efficiency in serving the public. 
The first prize honor in each month’s 
contest is accompanied by a cash award 
of $5, the second by a cash award of 
$3 and the third by a cash award of $2 
At the end of the year there is to be a 
grand prize award for the best contribu- 
tion submitted in the entire contest. 


The first award for the best contribu- 
tion in the “Employes’ Suggestion Plan”’ 
contest submitted during the month of 
July was made to Cecil Gum, 
manager at Elkhart, Kans. His article, 
which was entitled “Improving Our Ser- 
vice,” contains a suggestion which will 
aid in creating good will among 
scribers. It follows in full: 


local 


sub- 


Improving Our Service 

“In most of the exchanges in which 
the Western Telephone Corp. operates, 
the manager has a combination job- 
that of manager and trouble shooter. 
He generally has quite a lot of unoccu- 
pied time. 

This time could be used to great ad- 
vantage, both to himself and to the com- 
pany, by making a systematic survey of 
every station in his exchange, cleaning 
“the instrument, repairing the drop and 
interior wire and getting better ac- 
quainted with his subscribers. In this 
way, every station in the exchange 
would be serviced at least once a year, 
at a time when there would be plenty 
of time to do a really good job. 


In lots of instances the manager goes 
out on a case of trouble when he has 
several more waiting to be cleared. As 
a result he clears this particular case of 
but, being in a hurry, he does 


trouble 
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not take the time to service everything 
connected with the station. Stations 
serviced in this way are much more 
likely to be in trouble than those ser- 
viced at a time when there is no hurry. 
Then, too, a station serviced 100 per 
cent is not so likely to give trouble 
at a time when everything needs to be 
done at once.” 

Willard Clark, district 
Conway Springs, Kans., won second 
prize for his article on safeguarding 
property from fire hazards, submitted in 
the July contest. It follows: 


manager at 


The Prevention of Fires 

“Due to recent fires and near fires that 
have occurred in the past with our com- 
pany, we feel that more thought should 
be given to the matter of fire prevention. 

We would suggest that some facilities 
be kept in each exchange, such as an ex- 
tinguisher and sand bucket, to be used 
in an emergency. Also, all contributing 
hazards should be kept at a minimum, 
such as waste matter, gasoline and any 
other inflammables that are found in 
our basements and shops to a greater or 
lesser extent. 

We would further suggest that the in- 
surance department of our company 
issue instructions, to be placed in our 
safety rules books, as to what creates 
a hazard, prevention, etc. Every district 
manager should also make it a part of 
his duties to see that all matters per- 
taining to fire prevention are carried 
out.” 

Improved Maintenance Methods 

The third prize award for July was 
made to H. B. Flower, division superin- 
tendent at Conway Springs for his sug- 
gestions along the line of improved 
maintenance methods. Excerpts from 
his article follow: 

“Standardization is the keystone to 
modern telephone management, especial- 
ly in this day of keen competition. Ef- 
ficiency is essential to the life of any 
organization, and by standardization 
we mean the efficient use of uniform 


TELEPHONY & = November 30, 1935 








PRIZE-WINNERS in 


methods covering all phases of opeta- 
tion. 

We have at present complete stand- 
ardization in acounting practices, com. 


mercial routines and traffic handling. In 
most instances we follow standard meth- 
ods in heavy construction work, and 
we standardize to a great extent on ma- 
terial. One of the most important func. 
tions of an operating company, however, 
has been left almost completely to the 
judgment of each local employe, namely, 
maintenance. 

From personal observation we can but 
draw the conclusion that, in Kansas at 
least, each Manager maintains his own 
plant or plants in a manner devised by 
himself, or follows the homely prac- 
tices worked out by his predecessor. 
Furthermore, it is impossible for a su- 
pervisor to keep a close personal con- 
tact with the manager in his routine 
plant work. Naturally, all poles are set 
in the same general manner, outside 
wire is strung on fixtures provided for 
support, subscribers’ instruments are 
placed on wall or desk as the case may 
be, and trouble is cleared as it occurs. 

The material furnishel to handle 
maintenance is in itself standardized, 
but the manner in which this material 
can be utilized is our present concern 

An untidy, slipshod subscriber instal- 
lation hurts public relationship. A hap- 
hazard temporary repair to open wire 
or pole line plant costs money, time and 
again. Things done correctly the first 
time conserve energy, eliminate duplica- 
tion and reduce expense.” 

The recommendation is made by Mr. 
Flower, in conclusion, that the use of 
A. T. & T. Co. specification No. 4733, on 
the subject of ‘“‘Rural Lines” be re 
quired of all local managers and that 
a copy of the specification be made 
available to each local manager by one 
of two methods which he suggests. 

The first award in the May contest, 
was made to M. A. Osborne, district 
manager at Kingfisher, Okla., for his 
suggestions for “Preventing Line De 
struction by the Moving of Farm Ma 
chinery.” His contribution follows: 


Preventing Line Destruction 
“In years past—when employed as lo 
cal manager of an exchange or group of 
exchanges—the employes attempted to 
carry on an educational campaign it 
the community during harvest seaso2, 
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trying to impress people who had occa- 
sion tO move threshing machines and 
ombines of the seriousness of disrupt- 
ing telephone service by tearing down 
lines. 

One year ago we placed a reader ad- 
yrtisement on the outside back cover 
of our directory, cautioning farmers to 
je care in moving their machinery in 
rder to avoid disrupting their service 
as well as their neighbors’, especially so 


when their telephones were of such 
value during this busy season. I be- 
lieve we derived considerable value 


fom this effort, as well as by calling 
the matter to the farmers’ attention in 
personal contacts. 

In addition to directory advertising 
und personal contact, our thought would 
eto include inserts with the subscrib- 
rs’ bills just before harvest, calling 
their attention to the fact that they are 
ausing themselves avoidable delay in 
their telephone service when a line is 
roken. 

It is impractical to construct rural 
nes that will give clearance at all 
ints, for nine farmers out of ten never 
enter their fields at the same point each 
ear, and to construct a rural line that 
ould have necessary clearance would 
e out of the question for it would ne- 
essitate the use of all 25-foot poles in 
the line. 

We believe that efforts to educate the 
general public in the manner suggested 
—supplemented, perhaps, by a small 
mount of newspaper advertising— 
vould pay big dividends, for it is cer- 
tainly expensive from a maintenance 
standpoint to have to be continually re- 
pairing torn down each year by 
itthinking farmers moving machinery. 


lines 


Improving Public Relations 

The second award in the employe sug- 
gestion plan contest conducted by the 
Western Telephone Corp., Kansas City, 
lo, during May, was made to Miss Ada 
Killen, chief operator at Clarence, Mo., 
for her article on “Improving Our Pub- 
lic Relations.” It follows in full: 
‘Improving public relations is a wide- 
ly discussed subject among all business 
people today, and every organization is 
tying to bring out this point. We, the 
‘mployes of the different organizations 
—especially the telephone industry 
ave an opportunity of studying this sit- 
lation very closely, as we have so many 
laily contacts with the public. 

As we meet different individuals, we 
hight make a study as to what is of 
fost interest to them. Then, in mak- 
‘lg conversation with these different in- 
lividuals, we can make them feel that 
ve understand and are in sympathy 
vith them. However, you cannot fool 
Mople into believing you are interested 
{them or that you care about them, 








as words without actions are not bene- 
ficial to anyone. Friendliness in co- 
operation with sincerity will achieve 
wonders. 

Here are a few things I think very 
essential for good public relations: 

Always be courteous to your patrons, 
whether you meet them at the office, 
over the telephone, or on the street. 
So often people get the idea that the 
only time we know them is when they 
come to the office to pay their telephone 
bills. 

When the business man asks for a 
number during the busy hours of his 
day, every effort should be made to give 
him prompt service and accommodate 
him, as he grows very impatient at de- 
lays. 

When the churches of the town have 
dinners, it is a good idea to attend 
whenever possible, as they more or less 
expect it. If have enjoyed the 
meal, find one of the ladies who worked 
especially hard to make a success of the 
occasion and tell her how much 
enjoyed it. 

Try to attend as many of the school 
activities as possible. 

Attend as many funerals as possible. 
There is nothing that touches a friend’s 
heart more than at a time like this, so 
let them know you are their friend, and 
sympathize with them. 

If a storm puts a business telephone 
out of order, especially one in a grocery 
store, we should try not to let them lose 
any business over it. Suggest to the 
party calling that you will take their 
order and see that it is properly deliv- 
ered, as that telephone is temporarily 
out of service for awhile. This makes 
us friends for both patrons.” 

The contribution of Miss Grace Coan, 
chief operator at Denison, Iowa, was 
awarded third prize in the May sugges- 
tion plan contest. Three important 
reasons were given by Miss Coan as to 
why an operator should handle tele- 
phone cords as directed in standard 
operating instructions. They are as 
follows: 


you 


you 


Proper Handling of Cords 

“The 15 pairs of cords on one position 
of a switchboard approximately 
$50. Few operators are aware of the 
cost of replacing these cords and plugs. 

The service is not of the best if the 
customer does not have a clear connec- 
tion on every telephone conversation. 
This can only be made possible by all 
cord connections being handled cor- 
rectly and plugs being cleaned periodi- 
cally and kept in repair. 

During the student’s training course, 
she should be impressed with the fact 
that it is as important to handle the 
cords and equipment properly as it is 
to answer signals according to standard 
practice. 


cost 
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When inserting or removing a plug 
from the jack, the operator should grasp 
the plug by the shell. She should be 
careful not to press or pull the cords, 
as the wires in the cords are very easily 
broken. 

For this reason also, the cords should 
not be turned down when they are out 
of order, but a trouble cap placed upon 
the plug. If there are no trouble caps 
at the exchange, a slip of paper with the 
trouble written on it can be wrapped 
around the plug and kept in place by 
a rubber band. 

The chief operator in each exchange 
should supervise the handling of cords 
in her office very closely so that the 
expense of replacing the cords pairs 
may be decreased.” 


Effecting Operating Economies 

In June first prize in the contest was 
awarded to C. D. Parsons, district man- 
ager at Bloomfield, Neb., for his recom- 
mendations for “Effecting Economies in 
Operating Expense.’ His contribution 
follows: 

“I think very few troublemen or com 
bination manager-troublemen realize 
just how much importance is attached 
to their position with any telephone 
company in the performance of their 
daily routine duties. The savings he 
could make for his company over a pe- 
riod of a few years, taking every phase 
of his work into consideration, would 
be almost unbelievable. 

Very few stop to think that the con- 
dition of the exchange plant, the num- 
ber of trouble tickets, the necessity of 
so much extra help, the appearance of 
the exchange office and grounds, the per- 
formance and cost of maintenance of 
the trouble car and numerous other 
things may be traced back to and re- 
flect on how well or how poorly he man- 
ages and performs his daily reutine 
duties. In my estimation he has the 
key to the largest savings for his com- 


pany of any employe in the field or- 
ganization. 
Failure to carry in the trouble car 


sufficient materials with which to make 


permanent repairs on the average 
trouble call is very costly as well as 
very irritating to the subscriber, in 


Many cases. 

The failure to combine other work 
with a rural trouble call, such as re- 
placing a few broken insulators or tie 
wires, or resetting a pole here and there 
and returning to town at least part of 
the way over a different road that an- 
other line might be patrolled and vari- 
ous little faults in the plant repaired 
shows that he is thinking only of the 
one day. Eventually he will be called 
to make that little repair that could 
have been done on a combination trip. 

If a regular monthly or semi-monthly 
patrol of the heavier or more important 
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pole leads is made and small repairs 
made where and when required, numer- 
ous trouble calls on stormy days over 
bad roads could be avoided. 

In addition to plant repairs, solicita- 
tions for new subscribers may be made 
—each sale made on a combination trip 
helps to pay for the expenses incurred 
on the trouble call. 

There is no limit to the savings and 
of saving if more thought were 
given to the entire job and to the fu- 
ture, instead of thinking only of 
o'clock and pay day. 

Miss Grace Coan, Denison, Iowa, was 
awarded second prize in the employe 
suggestion contest conducted by the 
Western Telephone Corp., Kansas City, 
Kans., during the month of June, in ad- 
dition to being the winner of the third 
prize award in the contest conducted 
during May. Her latest prize-winning 
contribution, entitled “A Suggestion for 
Improving Our Service” follows: 


ways 


five 


Improving Our Service 


“Traffic meetings conducted at least 
once a month are a great aid to im- 
provement of the service. The cpera- 


tors may bring in any questions which 
have come to their attention while 
working at the board. If the questions 
can not be answered at the time of the 
meeting, the chief operator may con- 
sult the local instruction books or the 
chief operator at the toll center. 

Operators should feel free to call or 
write the toll center chief operator 
whenever any question comes up, be- 
cause she is always glad to be of assis- 
tance to tributary operators. 

In small offices, where meetings are 
not advisable, the chief operator should 
supervise the operators’ work and make 
notes of errors made in use of phrases, 
ticket work, etc. Then she should talk 
these errors over with the operator so 
that they may be corrected in the fu- 
ture. If an operator has a thorough un- 
derstanding of the general practices she 
will have more confidence in handling 
any unusual situation which may arise. 

Third prize in the employe suggestion 
contest conducted during June by the 
Western Telephone Corp., Kansas City, 


Kans., was awarded to Willard Clark, 
district manager at Conway Springs, 
Kans. His contribution, which relates 


to the education of young people in the 
use of toll service and has to do with 
public relations, follows: 


Telephone Education of Youth 

“In our standard text books for the 
third years of English taught in our 
public schools, there is an article on toll 
calls which covers the different classes 
of calls, how to place them, etc. 

The writer has had occasions to know 
of two different instances where our em- 
ployes have explained this to the Eng- 
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lish class, one at the high school and 
the other when the class was brought 
to our offices. We believe the latter to 
be the better method, as high school 
students can actually see how the call 
is handled. 

I would offer the suggestion that the 
manager contact the school principal, 
and that either he or the chief operator 
arrange to explain this matter more 
thoroughly to these pupils. Incidentally, 
the manager (or chief operator) go 
further and explain our rates and vari- 
ous other details accompanying the gen- 
eral telephone business. 

By past experience we feel that this 
is ‘seed sown on fertile soil,’ not only 
from a business standpoint, but in mak- 
ing a lot of friends and helping our pub- 
lic relations.” 

eee 


SPEECH TRAINING 


(Concluded from page 9) 


voice. Inhalation through the nose 
is better, since mouth inhalation 
causes a dryness in the throat. 


Hither too much or too little breath 
may be inhaled and have a ruinous 
effect on the voice. 

Too much breath taken in at one 
time will cause discomfort, even 
though it furnishes the assurance 
that one will have sufficient breath 
to reach a pause. Too little supply 
of breath will leave one without suf- 
ficient quantity to reach a graceful 
pause. 

Poor inhalation will produce these 
faults of the voice: 


1. Breathiness because: 

a. Too much air is taken into the 
lungs. 

b. The pressure against the vocal 
cords is too forceful. 

2. Harshness because: 

a. Too much pressure of breath 
will make noisy, harsh 
tones. 

b. A rigidity is produced in the 
vocal cords. 
Weakness because of: 
a. Lack of required 

tension. 

b. Subnormal lung capacity. 


ee) 


muscular 


These tests and exercises are rec- 
ommended for inhalation: 

1. Put the thumbs just above the 
hip and spread the fingers over the 
abdomen. Take in breath. The dome 
of the diaphragm is lowered, and the 
chest is raised and expanded. This 
depression of the diaphragm and 
raising of the chest allows for lung 
expansion. 

2. Lie on your back for a few 
minutes. Try to concentrate on 
something pleasant, then observe the 
way you are breathing. Unless there 
is a tension, you will be breathing 
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correctly and normally, the chest ris. 
ing and expanding with inhalatioy 
and sinking with exhalation. 

3. Practice reading aloud (eithe 
poetry or prose) each day to obtaj 
a “happy medium” in the process o; 
inhalation. The aim is to renew yoy 
breath supply during pauses in gy¢} 
a manner as to prevent a “breathing 
tone. Pause to inhale at comma; 
semicolons and periods, and exhak 
while speaking. 

4. Practice for five or ten minute; 
each day: Inhale five seconds, flatte 
the diaphragm, raise lower ribs; ex. 
hale same length of time while slowly 
relaxing diaphragm and lower ribs 

The rate of breath expirations 
about 17 per second. One must 
watch that the ribs do not collaps 
because the air will rush out too rap. 
idly; there will be too much noise at 
the beginning of speech and feebk 
tone at the end of speech. An oriti- 
nary report on a call will require 
more than one inhalation. 

Correct breathing must become 4 
habit and not a conscious part i 
speech production. 


And in Review, 
Do YOU Know? 


1. How a company will be bene- 
fited by the use of good voice work 
on the part of its operating staff? 

2. What steps a supervisor should 
take after noting a speech fault in 
one of her operators? 

3. Is good operating technique 
sufficient to produce a high grade oi 
telephone service? 

4. What bearing one’s breathing 
has upon voice work? 

5. How correct breathing helps 
one to sustain “the Voice with the 
Smile” throughout the entire day? 

6. What an operator can do t 
overcome her nervousness? 

The second article in this serie 
will appear soon. 


Afghanistan to Install 
Radio-Telephone System 


Recent press dispatches from Kabul 
Afghanistan, state that five new wireles 
stations for communication within Af 
ghanistan and with the capitals of the 
world will be erected soon. 

The most powerful station at Kabil 
will be outfitted with a short-wave tral: 
mitter suitable for telegraphy and telep! 
ony,’ and two receivers which will & 
able the station to reach all the capitals 
of western Europe with ease. Regular 
communication with New York, Shalt 
hai, Tokyo and Moscow will be estab 
lished, as well as with Rio de Janeiro, 
Cape Town and Melbourne. 
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FCC Accounting System Into Court 


HE POWER of the 


Commission to require telephone companies sub- 


Federal Communications 
ject to its jurisdiction to carry their property 

n their books at original cost, is to be determined by 
the courts. 

The American Telephone & Telegraph Co. and 28 of 
its affiliated operating companies filed suit November 
22 in the United States District Court in New York 
toenjoin the commission from enforcing its order No. 
1C of last June 19. This order makes effective Janu- 
ary 1, 1936, the commission’s new uniform system of 
accounts for class A and class B telephone companies 
subject to the commission’s jurisdiction. 

The plaintiff companies, in addition to asking that a 
temporary injunction be granted, asked that a special 
statutory court of three Federal judges be convened 
to pass upon the order and that it be perpetually 
vacated, set aside, suspended and annulled by that court. 

“The requirements of the order,” the complainants 
are reported to have asserted, are “entirely contrary 
to the fundamental principles of correct accounting and 
are so arbitrary and unreasonable as to amount to an 
abuse of the commission’s power and are beyond the 
statutory power and authority of the commission,” and 
are “illegal and void.” 


HE ACCOUNTING system order, it is reported, 

is also alleged to be unlawful and void because it is 
contrary to section 404 of the Communications Act of 
1934 which made possible the creation of the commis- 
sion, and because it is in violation of the plaintiff's 
rights under the due process clause of the fifth amend- 
ment to the Constitution of the United States. 

The disputed order is unconstitutional, it is argued 
by the plaintiffs, because the new commission “made no 
report in writing, no finding, and no statement of its 
conclusions” in proceedings and investigations which 
the Interstate Commerce Commission began as to its 
own requirements, and which the Federal Communica- 
tions Commission continued. 


HE NEW uniform system of accounts for class A 

and class B telephone companies ordered by the 
Federal Communications Commission on June 19, 1935, 
to become effective January 1, 1936, contains several 
departures from the revised uniform system of ac- 
counts promulgated by the Interstate Commerce Com- 
mission prior to the creation of the FCC. The most 
radical of these departures is the requirement in th 
FCC system that the property of the accounting com- 
panies must be stated on their books at the original cost 
thereof. Original cost, is defined as “the actual money 
cost of (or the current money value of any considera- 
tion other than money exchanged for) property at the 
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time when it was first dedicated to the public use, 
whether by the accounting company or by a predecessor 
public utility.” 

The difference, if any, between this original cost and 
the amount at which the property had been carried on 
the books of the accounting company is to be set up 
in a new account on the company’s book designated 
“telephone plant acquisition adjustment.” The pro- 
vision is made that the amount in this account shall be 
“disposed of, written off, or provisions shall be made 
for the amortization thereof” in such manner as the 
commission may direct. 

The new 
Federal 


system of accounts promulgated by the 


Commission contains 
other departures from the ICC uniform accounting sys- 


tem for telephone companies in that it requires per- 


Communications also 


petual inventories of telephone plants and also in other 


respects, which have been mentioned in 


TELEPHONY. 


many of 


HE BELL SYSTEM objected to a number of the 

requirements of the new FCC system of accounts 
at a conference between representatives of the commis- 
sion, state commissions, and telephone companies, held 
in Washington May 16 and 17. Objections were made 
to the new FCC system also by the United States Inde- 
pendent Telephone Association and by various operating 
companies and groups of companies. 

The principal objection of all the telephone interests 
was with respect to the “original cost” requirement of 
the new system. 
system by the commission as a result of these objec- 


Some revisions were made in the new 


tions. 
by order No. 7-C, dated June 19, the commission made 
the new system of accounts effective as of January 1, 
1936, for all class A and class B telephone companies 
subject to its jurisdiction. 


But the original cost theory was preserved when, 


A: TO TELEPHONE companies not subject to the 
full jurisdiction of the Federal Communications 
Commission, their accounting is, of course, under the 
system promulgated by the state regulatory commission 
having jurisdiction. Few of the state commissions 
have made effective in full, for companies subject solely 
to their jurisdiction, the entire revised FCC system. 

In the state of New York the Appellate Division of 
the Supreme Court overturned an order of the New 
York Public Service Commission making such a system 
of accounts effective for power, gas, steam and water 
companies, the court holding that the New York com- 
mission did not have the authority to require these 
companies to keep their accounts on the basis of original 
cost. This decision has been appealed by the New York 
commission but no final ruling has been had upon it. 
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Around the Conference Table 
with JAKE THE LINEMAN 


ORNIN’ BUDDIES! Wal, the 
M other day something sorta 
told me that it was about 
time for us to gather around the old 
conference table and have a few dis- 
cussions on the subject of safety. 
So, the other night I went through 
my files and picked out some inter- 
esting topics which had been sent 
in to me by you buddies, and I fixed 
them all up for conference-table 
presentation. And now, if you will 
just gather around the table an’ find 
comfortable parking places we’ll 
start our second conference of the 
year with a “bang” that’ll make Old 
Man Accident think he’s landed in 
Ethiopia. 
CHAIRMAN: “And now gentlemen, 
our second meeting for the discus- 





would caution the lineman about 
testing tools, guarding the public, 
raising and lowering tools and ma- 
terials in canvas buckets, using red 
flags, building barricades and other 
precautions which meant longer life 
and a saving of human parts, for 
which no new parts can be obtained. 
The employes would ask each other: 
‘I wonder if they want us to do any 
work?’ 

It was true that our accident ex- 
perience was good—practically a 
clean slate—but we continued our 
program of safety. The men who 
were not interested in safety and 
who we knew would never become 
safe employes were gradually weed- 
ed out. Soon we had a force of 
employes who were interested in 


JAKE SAYS: 


“The Hog Has 


Many Relatives, 
But the Dangerous 
Road-Hog is One 
Relative He Does 


Not Claim!” 





sion of accidents which have been 
causing telephone companies so much 
trouble will come to order. In look- 
ing over the crowd I see that our 
good friend, J. P. Borden, safety 
supervisor of the South East Public 
Service Corp. of Virginia, is on 
hand. And, I believe I'll start to- 
day’s conference by asking Mr. Bor- 
den to tell us just why he thinks an 
employe should be interested in 
safety. Mr. Borden, as a safety 
supervisor, you should be able to give 
us a good discussion on that sub- 
ject. Let’s hear your views.” 

Mr. BORDEN: “It is my opinion 
that the employe, as well as the em- 
ployer, has a personal responsibility 
in accident prevention and safety 
work. When safety work was started 
it was quite difficult for many em- 
ployes to see that they had a definite 
part in it. They felt the company 
could stand any amount of damages. 
They did not realize nor could they 
picture the human side: suffering, 
lost time, inconvenience and hospital 
expense... . 

“Our first experience was that we 
16 


safety—interested in safe-guarding 
themselves and the public. These 
men realized that to be a safe work- 
er meant continuous employment, a 
good service record and, eventually, 
promotion. Those are the benefits 
that a worker reaps from his inter- 
est in safety. 

The employe who is interested in 
his company, in his work and his 
future cannot help being interested 
in safety. The company through its 
management, superintendents and 
operative heads do their best to get 
safety ideas over to the workers by 
means of safety meetings, safety 
posters and safety bulletins. 

The company knows well who are 
the safe workers and such men are 
usually dependable employes. They 
maintain a continuous production, 
keep the profits of the company com- 
ing in, and receive their pay checks 
instead of compensation insurance. 
Those points in favor of safety 
should make any employe realize that 
interest in safety pays back good in- 
terest.” 


CHAIRMAN: “Thanks to you, Mr. 
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Borden, for the very good discussioy 
you have just given us. It is a fac 
that Workmen’s Compensation lays 
guarantee some income during ¢er. 
tain periods of disability resulting 
from industrial accidents and pro. 
vide for necessary medical expenses, 
However, they can in no way com. 
pensate for the personal suffering 
permanent disability or death of , 
worker; nor prevent or even con- 
pensate for the human suffering of 
an employe’s family reduced in cir. 
cumstances because of his accidenta] 
maiming or death. Therefore, it js 
to every worker’s benefit that he lx 
interested in safety. 

“And now, let’s amble on aroun 
the table. I see C. C. Stone of The 
Southwestern Bell Telephone (Co 
Paris, Texas, down there at the en 
of the table. Haven’t you had an ae. 
cident which you can describe for us 
Mr. Stone?” 

Mr. STONE: “Yes, I recall an ac- 
cident which I think is worthy of 
discussion. The accident I am going 
to describe is a direct example of a 
question given us in a safety test 
some time ago: A regular railway 
lineman was engaged in replacing 
broken insulators on the railroad 
signal circuits. He drove his motor 
car to a point about four miles fron 
his home exchange, left it on the 
track and climbed a pole to replace a 
broken insulator on the extreme end 
of the crossarm. After about tw 
hours the regular passenger trail 
approached, saw the motor car 
the track and endeavored to stor 
but was unable to do so until it had 
knocked the motor car off the track 

“The train crew could not under- 
stand why the lineman should lea\ 
the car standing on the track, since 
he knew the train would be along a 
its regular time. An investigatiol 
revealed the lineman hanging from 
a nearby pole by his safety belt, head 
down and feet in the air. It wai 
supposed that he had come in contac 
with the circuit which reaching fo 
the insulator on the end pin. AI 
efforts at resuscitation failed as he 
had apparently met sudden death.” 

CHAIRMAN: “Very well told, Mr. 
Stone. In your opinion could the a 
cident have been avoided?” 

Mr. STONE: “I believe the acciden' 
could have been prevented. Investi- 
gation showed that the man hat 
been ill for two weeks and returneé 

(Concluded on page 21) 
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to work on the morning of the acci- 
dent. He might have been in a 
weakened condition and, if so, his 
condition probably caused a lack of 
vitality and alertness which is neces- 
sary if accidents are to be prevented. 
Also, since the lineman knew the 
train would be along at a specified 
time and that he could not leave his 
motor car on the track very long, he 
may have been rushing along in his 
work to the extent that he was care- 
less.” 
CHAIRMAN: “Your 
seems to cover the accident com- 
pletely, Mr. Stone. Accident records 
prove that every time a worker hur- 
ries, he takes a chance and records 
also prove that when a worker goes 
ut on the job when he is physically 
unfit for duty, he’s taking a chance. 
The odds are stacked against him. 

Now what say we take up one 
more accident and then call it a day? 
I notice our old buddy, E. M. Hunter 
f The South Carolina Continental 
Telephone Co., Kingstree, S. C., is 
attending our conference. How about 
it, Mr. Hunter, can you give us the 
low-down on an accident?” 

Mr. HUNTER: “Several years ago 
when I was working for the South- 
western Bell Telephone Co. we were 
loading a car of creosoted pine 
The load, which consisted of 
25-foot, 30-foot and 35-foot double A 
had been shipped to us in a 
We only had five men on 
the gang at that time so we under- 
took to manhandle the poles as we 
lid not have any large block with us. 
By hard work we managed to unload 
all of the poles except a few 30-foot 
and 35-foot poles. 

“In order to unload one of the 35- 
footers we put the top of the pole 
upon the side of the car. Two men 
with cant hooks held up that end, 
vhile the other three men went down 
to the other end to put it up on the 
side so that we could roll it off onto 
the ground. We reached down to 
pick up our end when the other end 
f the pole slipped and fell back into 
the car falling on top of one man 
and catching the foreman’s foot. 
Luckily neither was hurt badly.” 

CHAIRMAN: “How do you think 
the accident could have been pre- 
vented, Mr. Hunter?” 

Mr. HUNTER: “Well, that accident 
ould have been avoided by taking 
the time to get a large set of blocks, 
setting a gin-pole and unloading the 
bole with the blocks and truck. We 
had plenty of space to operate the 
truck and the gin-pole.” 

CHAIRMAN: “Very good, Mr. 
Hunter. Accidents somewhat similar 


discussion 


poles. 


P les, 


oal car. 





Letters from 
TELEPHONY’S 


Readers 


IN THIS NEW DEPARTMENT will be 


published 


letters from 


readers of 


TELEPHONY commenting upon mat- 
ters of interest and value to the tele- 
phone industry, and offering ideas and 
suggestions “for the good of the busi- 


ness.” 


We invite you to write us set- 


ting forth your thoughts on telephone 


matters. 


Letters should be limited to 


about 200 words: not more than 300. 


Interest Stimulated by 
Appearance of Ads 


Editor of TELEPHONY: 

“IT don’t know who deserves the credit 
for it—the advertisers or TELEPHONY 
but I want to compliment the 
improvement in the advertisements that 


marked 


have appeared in your journal in recent 
Not only the reading 
in the advertisements, but the illustra- 
and the 
arrangement, are much better than, say, 


months. matter 


tions general typographical 
a year ago. 

As a telephone man, I am, naturally, 
vitally interested in the manufacturers’ 
announcements regarding new types of 
equipment, and variations and improve- 
ments of the old. I am on the alert for 
all such, but I that 


stimulated 


also notice new 


interest is because of the 


brighter, more attractive presentations 


of the advertising matter. 


Both TELEPHONY and its advertisers 


are entitled to this commendation.” 


W. J. B. 


vy 
Urges Use of Telephone 
Numbers in Advertising 


Editor of TELEPHONY: 


“In looking at the advertising in your 
November 2 was struck by the 
telephone numbers of 
your advertisers in their copy, and this 
in spite of the fact that of the 
advertisers are selling telephone equip- 


issue, I 


absence of the 
most 


ment and supplies to telephone com- 


panies. 
I thought I would pass this thought 
on to you for what it is worth, particu- 


larly in these days when so many com- 


panies are putting emphasis on the 
matter of adequate telephone treatment 
in advertising to stimulate tele- 


M.S 


SO as 


phone use.” J. 





to the one you have just described 
are not uncommon. Precaution and 
the proper use of the tools and the 
materials which our companies pro- 
vide would prevent them from ever 
occurring. 

Wal, the little old clock on the 
wall says that it’s time to get going. 
So we'll adjourn for this time, but 
during the coming weeks remember 
that if an accident happens, drop 
‘Old Jake’ a letter, giving the details. 
Perhaps by explaining the details to 
other telephone company employes 
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we can prevent similar accidents 
from occurring.” 


e o a 
Minnesota Convention 
Set for Late January 


The Minnesota Telephone 
tion, of which J. C. Crowley, Jr., of 
St. Paul, is secretary, will hold its 
annual convention early next year at 
the Radisson Hotel in Minneapolis. The 
dates selected by the executive com- 
mittee are Tuesday, Wednesday and 
Thursday, January 28, 29 and 30. 


Associa- 
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Scores 100 Per Cent in 
Reporting Fire Alarms 
The Athens (Ohio) Messenger of No- 
vember 15 quotes E. R. Laughlin, chief 
of the city’s fire department, as stating 
that ever since 1928, when complete re- 
sponsibility for fires 
placed upon the Athens Home Telephone 
Co., the 


reporting was 


company has scored 100 per 


cent. Every time a subscriber or other 
citizen has dialed “O-O” from a station 
connected to the automatic 
flashed 


without a 


company’s 
the call 
through to the fire 


telephone system, has 
station 
moment’s delay. 

In 1928 the city council 
of Athens considered the 
of installing 


members of 
advisability 
separate fire alarm 
throughout the community. This would 
have required a considerable outlay in 
capital, in addition to placing upon the 


boxes 


city a constant burden for maintenance 
of the fire alarm boxes. It was finally 
decided to place the sole responsibility 
upon the local telephone system. 
“That their judgment was excellent,” 
says Fire Chief Laughlin, “is shown by 
the record established by the telephone 
company and by the experience of other 
communities which 
systems. 


have separate fire 
alarm 

“In Chicago, for example, where they 
have an elaborate 
cent of alarms are sent 


box system, 87 per 
tele- 
where con- 
same, the percentage 
cent; in Peoria, Ill., 85 per 
in Memphis, Tenn., 99 per cent; 
and in Fort Worth, Texas, 86 per cent. 
These percentages were taken from fig- 
ures for the year 1930, but it is reason- 
able to expect they would be approxi- 
mately the same today. 

It is only 


over the 
phone system. In St. Paul, 
ditions are the 
is 86 per 
cent; 


fair to say that the lack 
of use of the box type is not due to any 
inherent fault in these systems but 
rather to the failure of the public to 
appreciate them. When a fire 
the first thing Mr. Average 
thinks of is the telephone. 

His instinctive reaction has proved to 
be good judgment, too, because figures 
gathered in 1931 in Columbus, Ga., 
showed the percentage of loss from fire 
reported by the box system was 3.9 per 
cent while the loss from fires reported 
by telephones was only 1.6 per cent. In 
Macon, Ga., the losses in 1931 from fires 
reported by 8.9 per cent, 
while the telephoned alarms resulted in 
only 5 per cent loss. So superior is 
the protection provided by the telephone 
that there is considerable talk of allow- 
ing credit on fire insurance on farm 
properties where telephones are _ in- 
stalled.” 


occurs, 
Citizen 


boxes were 
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C. L. 
Athens 
menting on the successful handling of 
fire calls by means of the telephone, 
“Naturally, it is very gratifying 
to the staff of the telephone company 
to have our efforts and 
with fire alarms 
nized by the community. In the broader 
sense, however, we deem it our duty in 


Jones, secretary-manager of the 


Home Telephone Co., in com- 


says: 


responsibility 


in connection recog- 


telephone work to treat every call as an 
emergency call; 
cellent record on fire 


consequently, our ex- 


calls is actually 


a tribute to our every-day telephone 
service.” 


The Classification of 
“Agency” Employes 


Copies of a letter relative to the classi- 
fication of “agency’’ employes under the 
federal and 


state social securities acts 





COMING 
CONVENTIONS 


Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapolis, 
January 28, 29 and 30. 

Nebraska Telephone Associa- 

| tion, Hotel Clarke, Hastings, Feb- 
ruary 12 and 13. 


lowa Independent Telephone 
Association, Hotel Fort Des | 
Moines, Des Moines, April 7, 8 | 
and 9. | 

Ohio Independent Telephone | 


Association, Deshler-Wallick 

Hotel, Columbus, April 22 and 23. | 

Indiana Telephone Association, | 

| Claypool Hotel, Indianapolis, April | 
| 29 and 30. 











have been sent to class A and B mem- 
ber companies of the United States In- 
dependent Telephone Association. In 
this letter President F. B. MacKinnon 
makes the following quotation from the 
industrial commissioner of New York 
in answer to the question as to who is 
liable in the case of subcontractors in 
connection with the enforcement of the 
New York Unemployment 
law: 


Insurance 


In determining whether an employer 
employs enough persons to be an em- 
ployer, subject hereto, and in determin- 
ing for what contributions he is liable 
hereunder, he shall, whenever he con- 
tracts with any subcontractor for any 
work which is part of his usual trade, 
occupation, profession or business, be 
deemed to employ all persons employed 
by such subcontractor for such work, 
and he alone shall be liable for the con- 
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Here, There and Everywhere 


tribution measured by such wages paiq 
to such persons for srch work; excep; 
as any such subcontractor, wh 
would in the absence of the foregoing 
provision be lable for the payment of 
contributions herein, accepts exclusive 
liability for said contributions under an 
agreement with such employer made 
pursuant to regulations promulgated by 


the commissioner. 

Commenting upon the_ subject of 
employes of “agency” telephone offices, 
Mr. MacKinnon says: 

“Many of our companies have agency 
contracts in force in connection with thé 
operation of some of their smaller ex- 
New York inter- 
contract  specifi- 
cally provides that the agent agrees to 


Under this 


unless the 


changes. 


pretation, 


be liable for the pension and unemploy- 
ment payments required from the em- 
ployer, the owning company may 
be liable; 


itself 
and the number of employes 
of the agent may be taken into account 
in determining the total number of em- 
ployes of the owner and, therefore 
whether the owner is subject to the un- 
employment fund requirements. 

We do not know yet how the federal 
act will be applied. We are endeavor- 
ing to have the regulation covering this 
particular point so worded as to protect 
the owning company from liability for 
its agent’s employes. It is very im- 
that you should have this in 
in connection with the state laws 
about to be 


portant 
mind 
enacted and in renewal or 
orginal agency contracts.” 


Speeding Up 
Information Service 


The giving out of information serv- 
ice in the Cleveland office of the Ohio 
Bell Telephone Co. has been facilitated 
and speeded up as a result of a new 
information plan developed by the com- 


pany’s traffic and directory depart 
ments 
Instead of referring to rotary files, 


the information operators now refer to 
daily addenda to the curren! 
directory. The printed addenda is re 
ceived from R. R. Donnelly & Sons Co., 
Detroit, including all new numbers 
which have been worked the preceding 
day. 

Under the new plan, the directory 
department furnishes its information 
operators a complete new Cleveland al- 
phabetical directory every two weeks. 
The first of these, placed in the hands 
of the information operators September 
30, contained all new listing up to and 
including September 27. Beginning 
Tuesday, October 1, a daily supplement or 
addenda has been furnished. The sup 


revised 









plemen 


pasis 
the pré 
At t 
Octot 
printé c 
peré t¢ 
appear 
suance 
Spec 
with R 
troit, } 


lirecta 
means 
the Cle 
wre S 
each d 
work¢ ( 
rintir 
The 
n typ 
f the 
day af 
Shippe 
are re 


FCC 


The 
sion 0 
intil 
month 
chang 
Heari 
“) to 
are W 

In : 
whose 
missic 
& Tel 
Co., V 
Comn 
Radic 
if Ca 
Other 
file, v 


Nex 








Paid 
XCept 
wh 
Zoing 
nt of 
usive 
er an 
made 
“d by 


ffices 


zency 
h th 
r ex- 
inter- 
ecifi- 
es t 
iploy- 
> em- 
itself 
loyes 
count 
f em 
‘efore 


e un 


dera 
avor- 
r this 
“otect 
y for 

im- 
is in 
laws 
al or 


vice 


serv- 


Ohio 
tated 
new 
com- 
part: 


files 
er i 
rrent 
is re 
; Co 
nbers 
eding 


ctory 
ation 
id al- 
eeks 
ands 
mber 
» and 
ining 
ont or 
sup 








cumulated 


nlements are printed on a 
i is received, 


asis. Thus as a new 
the preceding ones are discarded. 

At the end of the week in 
a complete new directory 


one 


second 
tober was 
printed and furnished to the information 
containing all changes that 
sppeared in the addenda since the is- 
of the preceding directory. 

pecial arrangements have been made 
ith R. R. Donnelly & Sons Co., in De- 
oit, Mich., for publishing the biweekly 
jirectories and the daily addenda. By 
jeans of teletype machines installed in 


perators, 


the Cleveland exchange, the new listings 
re sent to Detroit by wire times 
each day. At 5 o’clock all “in” orders 
worked up to 4 o’clock are sent to the 
rinting concern. 

The new listings are immediately set 
and inserted in the addendum 
f the previous day (except on the first 
lay after the issuance of a directory). 
Shipped by express, the new addenda 
ure received for use by the information 


two 
nh type 


FCC News 


FCC Suspends New 
Teletypewriter Rates 


The Federal Communications Commis- 

sion on November 19 ordered suspended 
ntil April 1 next the new charge for 
monthly interstate teletypewriter ex- 
hange service, set for January 1, 1936. 
Hearings were scheduled for December 

} to determine if the tariffs 
are unjust or unreasonable. 

In addition to 19 telephone companies 
facilities are utilized, the com- 
mission named the American Telephone 
& Telegraph Co., Postal Telegraph-Cable 
Co, Western Union Telegraph Co., RCA 
Communications, Inc., and the Mackay 
Radio & Telephone Co. of Delaware and 
f California to appear at the hearings. 
Other interested parties were advised to 
fle, within 15 days, requests to be heard. 


revised 


whose 


New Chief Engineer 
Appointed by FCC 


Lieutenant-Commander T. A. M. Crav- 
én on November 20 was appointed chief 
engineer of the Federal Communications 
Commission to succeed Dr. C. B. Jollif- 
fee, who resigned November 15 to accept 
4 position with the Radio Corp. of 
America. 

Commander Craven was born January 

1893, in Philadelphia, Pa. After 
ompleting his academic training, he 
was appointed to the U. S. Naval Acad- 
tmy, Annapolis, where he was gradu- 
ated with the class of 1913. 

His first assignment after graduation 
was as radio officer on the USS Dela- 


"1 





operators early the following morning. 

Before the biweekly directory is pub- 
lished, the directory department of the 
telephone company furnishes the prin- 
ter with a record of all “out” 
during that period, so the new issue will 
be correct in every respect. 

The information 
is somewhat 


orders 


operators’ 
larger than the 
directory, having five columns to the 
page. Fifty copies are printed. In the 
future the same type used in this dir- 
ectory will be used in the general direc- 
tory for the public’s use. 

As soon as copies of the biweekly di- 
rectory off the press, any 
orders will be inserted, the type 
ranged in the standard, four-column di- 
rectory page, plates made and sent to 
the Donnelly company’s plant in Chi- 
cago. Since the directory type will al- 
ways be up-to-date the period required 
for typesetting, and and 
correction will be eliminated, except for 


directory 


regular 


are advance 


rear- 


proof-reading 


the classification section. 





The time between that of closing copy 
for the directory and its delivery will 
be cut in half. The additional printing 
expense of this plan is somewhat offset 
by eliminating much of the typsetting 
required for the general directory. Even 
where it has been necessary to set the 
type separately as has been the case in 
several other large cities where the plan 
has been put into effect—the 
has been considered reasonable in view 
of the improved information service. 


expense 


A. T. & T. Co. Declares 
Regular Quarterly Dividend 


The directors of the American Tele- 
phone & Telegraph Co. in November 
declared the regular quarterly dividend 
of $2.25, payable January 15 to stock of 
record December 16. 

This action maintains the quarterly 
payments made without interruption 
since 1921, and calls for a distribution 
of about $42,000,000 to the stockholders. 


From Washington, D. C 


ware, 1913-1915, during the Mexican 
campaign. During the next two years 
he was fleet radio officer of the U. S. 
Asiatic fleet. For the next three 
he was in charge of the United States 
naval coastal and transoceanic 
tions and during this period had a num- 
ber of special assignments. 

These included serving as U. S. Naval 
representative at the Provisional Inter- 
allied Communication 
Paris, France, in 1919; 
tative on U. S. 


years 


opera- 


conference at 
Naval represen- 
government inter-depart- 
mental board in 1919 to arrange for col- 
lection and distribution of meteorologi- 
cal data; U. S. Naval radio technical 
advisor at International Conference on 
Electrical Communication in Washing- 
ton in 1920; and chairman of 
committee on wave-length allocation. 
From 1921 to 1923 Commander Craven 
was battleship force radio officer; fleet 
radio officer, U. S. Atlantic fleet, and 
fleet radio officer, U. S. fleet. He served 
as U. S. Naval representative at the 
conference of the radio technical com- 
mittee on International Radio Commu- 
nication at Paris, France, in 1921. 
Commander Craven was in charge of 
the radio research and design section, 
Bureau of Engineering during the 
period 1923-1926, and was a member ot 
the inter-departmental radio 
committee. He was radio technical ad- 
visor for radio frequency allocation at 
the International Radio Conference in 
Washington in 1927 and resigned from 
the Navy in 1930 to engage in private 
radio consulting engineering. 
During his governmental 


its sub- 


advisory 


service 
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Craven’s work attracted 
He received a spe- 
meri- 


Commander 
favorable attention. 
cial letter of commendation for 
torious service during the World War. 
In 1927 letter of com- 
mendation from the Secretary of Navy 
for his work at the International Radio 
Conference in Washington. He has 
made notable contributions to radio de- 
velopment in his writings. Among 
other things he collaborated with Cap- 
tain Hooper in writing Robinson’s Man- 
ual of Radio Telegraphy and Radio Te- 
lephony. He is also the author of vari- 
ous technical essays on navel radio com- 


he received a 


munications. 
ee ¢«e 


FCC Plans Full 
Inquiry of Coaxial Cable 


A full inquiry commercial and 
experimental aspects of the American 
Telephone & Telegraph Co.’s proposal 
to install a coaxial cable for multiplex 
telephony and television experiments be- 
tween New York and Philadelphia is 
promised by the Federal Communica- 
tions Commission, according to a state- 
ment given out on November 21. It is 
the intention of the commission to enter 
upon the consideration of all phases of 
the subject, including the commercial 
aspects as well as the experimental as- 
pects. 

The rehearing on November 25 was 
to be confined, as far as practicable, to 
the experimental phases of the matter. 
At the conclusion of the testimony on 
the experimental phases, the hearing 

(Please turn to page 28) 


into 
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$3,500,000 SUIT for an ac- 
A counting was filed in United 

States District Court in Chi- 
cago on November 22 by a federal 
trustee in bankruptcy against for- 
mer officers and directors of the As- 
sociated Telephone Utilities Co. and 
the Standard Telephone Co., a sub- 
sidiary. 

The suit charges the deliberate 
wrecking and looting of the Stand- 
ard Telephone Co. by its officers and 
directors who at the same time were 
officers and directors of the Asso- 
ciated Telephone Utilities Co. It al- 
leges that they “conspired and fed- 
erated together with the intent of 
depriving the Standard Telephone 
Co. of its assets for the benefit and 
use of the Associated Telephone 
Utilities Co.” 

Named as defendants in the suit 
for accounting are: 

Marshall E. Sampsell, former 
president of both companies. Mr. 
Sampsell, one of the major lieuten- 
ants of Samuel Insull, was tried in 
August, 1934, and acquitted of 
charges of embezzling $400,000 of 
stock of Central Illinois Public Serv- 
ice Co., a firm he also headed; 

LeRoy J. Clark, former secretary- 
treasurer of the two companies, both 
of which are now in process of fed- 
eral court reorganization under sec- 
tion 77B of the amended bankruptcy 
act; 

William J. Wardall of New York, 
who was Mr. Sampsell’s successor 
as president of the companies, later 
receiver for both companies and fed- 
eral trustee in bankruptcy for the 
Associated company; J. F. O’Con- 
nell, Madison, Wis., who was a vice- 
president and a director of both com- 
panies; E. J. B. Schubring and T. R. 
Hefty, also of Madison; G. Herbert 
Semler, Harold V. Bozell and Thomas 
A. Boyd, all of New York, and Mor- 
ris F. La Croix, Boston. These men 
were directors of both companies. 


Charges Conspiracy to 
Defraud Standard Company 


The suit, filed in behalf of Clem- 
ent A. Nance, federal trustee of the 
Standard Telephone Co., charges 
that the men named conspired to de- 
fraud the Standard Telephone Co. of 
assets amounting to $3,500,000 for 
the benefit of the Associated Tele- 
phone Utilities Co. 
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Former A. T. U. Co. Officials In 
$3,500,000 Suit 


The A. T. U. obtained control of 
the Standard Telephone Co. by pur- 
chasing all of its stock in July, 1929. 
At that time the Standard company 
owned Standard Telephone Co. of 
Illinois, Interstate Utilities Co. of 
Spokane, Wash., and Standard Tele- 
phone Co. of Texas, three operating 
companies. 

The Standard company had 
pledged the stock of these companies 
as collateral for a $4,400,000 bond is- 
sue and an issue of $1,300,000 ten- 
year debentures with the National 
Bank of the Republic as trustee. 


“Switching” of Stocks 
in Trust Alleged 


When the A. T. U. obtained con- 
trol, the suit charges, officials be- 
gan “switching” stocks in the trust 
and substituting stocks of other tele- 
phone companies that were worth 
far less. 

Then began a series of sales at 
prices “grossly inadequate,” accord- 
ing to the bill, with the result that 
the prime assets of the Standard 
company became the property of the 
A. T. U., with the Standard com- 
pany obtaining in return the lesser 
valued securities. 

The suit charges that the defend- 
ants, acting as contractors and con- 
tractees, used their posts to buy and 
sell supplies to various subsidiaries 
at exorbitant prices and that these 
various manipulations brought about 
the crash of Standard Telephone Co. 

In addition, the suit charges that 
the directors “unlawfully and wrong- 
fully” declared dividends on the pre- 
ferred stock of the Standard com- 
pany “at a time when said corpora- 
tion had no funds properly appli- 
cable to the payment of dividends.” 

The A. T. U., it is stated, held 
15,113 shares of the Standard Tele- 
phone Co.’s $7 preferred stock. Divi- 
dends were paid in 1929 amounting 
to $120,287.24; in 1930 amounting 
to $123,187.37; in 1931 amounting 
to $123,472.71, and in 1932 amount- 
ing to $10,340.96, the bill alleges, 
during the greater part of which 
time, it is charged, the Standard 
Telephone Co. had actually an oper- 
ating deficit. 

The bill charges that, in order to 
pay these dividends, in whole or in 
part, Mr. Sampsell and his associ- 
ates obtained loans from the A. T. 
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U., and gave the Standard Telephone 
Co.’s notes to the A. T. U. 

An operation of this kind, it js 
pointed out in the bill, is in direet 
violation even of the laws of Dela. 
ware, which are notoriously lenient 
in the matter of corporations. 

Both companies now are in bank- 
ruptcy under Section 77B. The 
Associated Telephone Utilities Co. 
case is pending in the federal court 
in New York. 

In the case of the Standard Tele- 
phone Co., separate 77B proceedings 
are pending in Chicago before Fed- 
eral Judge Charles E. Woodward. 
Judge Woodward, some time ago, ap- 
pointed Clement A. Nance, Chicago 
banker, federal 77B trustee of the 
Standard Telephone Co. in this case. 

The suit is brought by Mr. Nance 
as federal trustee. It is not a bond- 
holders’ action, nor a stockholders’ 
action, but an official action brought 
by an officer of the court itself. 

The suit was filed in Mr. Nance’s 
behalf with Judge Woodward’s per- 
mission, by Mr. Nance’s attorney, J. 
Roy Browning of the law firm of 
Glenn, Schwartz, Real and Brown- 
ing, 134 S. La Salle St., Chicago. 

Mr. Nance said the suit was based 
on a “careful audit” and that “the 
facts speak for themselves” in show- 
ing a “willful disregard” of bond- 
holders’ rights and juggling of prop- 
erties for the benefit of the Asso- 
ciated Telephone Utilities Co. 

Both the Associated Telephone 
Utilities Co. and the Standard Tele- 
phone Co. are holding companies, the 
Associated being the “top” holding 
company. 


Major Operating Companies 
of Standard Group 


At the time the Associated Tele- 
phone Utilities Co. acquired control 
of the Standard company in July, 
1929, according to the suit just filed, 
the Standard Telephone Co. owned 
all of the stock of—and thereby con- 
trolled—three major operating com- 
panies. These were: 

Standard Telephone Co. of Illinois, 
supplying telephone service to 82 
down-state Illinois towns with a total 
of 23,507 telephones; 

Interstate Utilities Co., supplying 
telephone service to northern Idaho, 
eastern Washington and northwest- 
ern Montana with 32 exchanges, 14, 

















Iding 


s 

up 
Tele- 
ntrol 
July, 
filed, 
wned 
con- 
com- 
nois, 
» $2 
total 


ying 


| Pxsgn ror Te lep he He Men 


eel 
x adel 


SSX 


GDE>E[S MW 


An Eveready Long Life Battery costs 28.5c and lasts 
460 days. Battery ‘‘X”’ costs 20.0c and lasts 207 days. 
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YOu SAVE 36.75 WHEN YOU BUY 
THE EVEREADY LONG LIFE 
National Carbon Company, Inc., General Offices: 


New York, N. Y. Branches: Chicago, San Francisco 
Unit of Union Carbide [I[¥8 and Carbon Corporation 
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CHROME FORMULA 


CONSERVES 


Patented chrome conserves the 
power in Burgess Twin-Six Bat- 
teries by guarding the active ele- 
ments against deterioration. 
Chrome gives the TWIN-SIX 
greater recuperative power and 
adds many service hours to the life 
of this engineered 3-Volt Tele- 
phone Battery. 


One BURGESS TWIN-SIX re- 
places two old round No. 6’s, 
weighs 40 & less, and has 30 less 
bulk. You make only two connec- 
tions when installing the TWIN- 
SIX, instead of four! 


Order BURGESS TWIN-SIX 3- 
Volt Telephone Batteries from the 
Inland Equipment Company. Price 
is 39¢ (47¢ west of the Rockies), 
terms 5% 10 days, net 30. De- 
livered F.O.B. your exchange 
when you order 30 or more. 


ONE TWIN-SIX 
EQUALS TWO No. 6's 





BURGESS 


TWIN-SIX 


TELEPHONE BATTERY 


INLAND EQUIPMENT CO., (Distributors) 
MAX F. HOSEA, President, INDIANAPOLIS, IND. 
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361 telephones and 22 office build- 
ings in 22 business centers; 

Standard Telephone Co. of Texas, 
supplying telephone service to north- 
western Texas and southwestern 
Oklahoma, with a total of 7,225 tele- 
phones. 

All of this stock, according to bill 
of suit, had been pledged on Novem- 
ber 1, 1928, by the Standard Tele- 
phone Co. as security for a $4,400,- 
000 first lien collateral trust 542 per 
cent gold bond issue and an issue 
of $1,300,000 ten-year 6 per cent 
convertible debentures. 

The bill points out that these 
$4,400,000 gold bonds and $1,300,000 
debentures were sold to the public 
upon representations that they were 
backed by the earning power of the 
Standard Telephone Co. of Illinois, 
Interstate Utilities Co. and Stand- 
ard Telephone Co. of Texas, all of 
the stocks of which were up as col- 
lateral security with the National 
Bank of the Republic of Chicago as 
trustee. 

The trust deed under which these 
stocks were deposited with the Na- 
tional Bank of the Republic, how- 
ever, according to the bill, contained 
a “joker.” This was a provision that 
the stocks already deposited as se- 
curity for the bond issue and the 
debenture issue might be withdrawn 
by the Standard company if other 
stocks or collateral of the same or of 
greater value were substituted for 
them. 

This, then, was the situation, ac- 
cording to the bill of suit, when the 
Associated Telephone Utilities Co. 
acquired control of the Standard 
Telephone Co. in July, 1929. Imme- 
diately thereafter, the bill charges, 
the looting of the Standard Tele- 
phone Co.’s assets began. 

The first “switch,” the bill avers, 
was a double one, involving the 
Standard Telephone Co. of Illinois. 
This company, the bill states, was 
carried on the books of the Stand- 
ard Telephone Co. at $3,149,000. 

Mr. Sampsell and his associates, 
the bill charges, sold it to the A. T. 
U. Co.—of which they themselves 
were officers and _  directors—for 
$1,775,000. In order to get the 
Standard of Illinois stock out of the 
collateral trust at the National Bank 
of the Republic, however, it was nec- 
essary under the terms of the trust 
deed to substitute “collateral of 
equal or greater value than the col- 
lateral withdrawn.” 

The Michigan Home Telephone 
Co., Wolverine Home Telephone Co. 
of Michigan, and L’Anse Telephone 
Co. of Michigan, were the stocks 
substituted. They were purchased 
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. Central Carolina, Central Missouri, 


from the A. T. U. for $1,775,000, ; 
is stated. 

Nine months later, the bill 4. 
leges, there was another “switch,” 
Although the Michigan companie 
had been purchased from the A, 7. 
U. only nine months before fo 
$1,775,000, Mr. Sampsell and his ag. 
sociates, the bill states, now oj 
them back to the A. T. U. fo 
$1,690,000. 

On the same day, they purchased 
the Iowa State Telephone Co. from 
the A. T. U. for $1,690,000. This 
Iowa company’s stock, the bill 4) 


















leges, had “little or no value.” 
Again, the bill alleges, the deg) 
was 











‘ce 





. . @ mere sham and pretense 
and was in truth and in fact a trade 
or substitution of the Iowa State 
Telephone Co. . . . for the Michigan 
properties.” 

In a similar manner, the bill al- 
leges, the collateral trust at the Na- 
tional Bank of the Republic was 
again raided for the Interstate Utili- 
ties Co. stock and the stock of the 
Standard Telephone Co. of Texas. 

The two companies, the bill states, 
had been acquired by the Standard 
Telephone Co. at a cost of more than 
$4,165,000. 

On March 31, 1931, the bill 
charges, they were sold by Mr. 
Sampsell and his associates to the A. 
T. U.—of which Mr. Sampsell and 
his associates also were the officers 
and directors—for $3,600,000. 

That same day, after selling the 
Texas and Interstate companies t 
the A. T. U. for $3,600,000, the bill 
states, Mr. Sampsell and his asso- 
ciates purchased eight “cats and 
dogs” from the A. T. U. for $3,264, 
902. 

These alleged “cats and dogs” 
which thus were substituted for the 
Texas and Interstate companies in 
the Standard Telephone Co.’s port- 
folio, according to the bill, were the 




































Platte Valley, Kansas State, Arkan- 
sas Associated, Iowa United, Sussex 
and Peninsular Telephone  com- 
panies. 

Their combined capital stock, the 

bill alleges, “did not exceed in value 
and worth the sum of $800,000.” 
" As a matter of fact, the bill al- 
leges, “the capital stock of three 0 
said companies, the Platte Valley 
Telephone Corp., the Kansas Tele- 
phone Co. and the Peninsular Tele- 
phone Co. had no value.” 

The Peninsular Telephone Co. re 
ferred to in the bill is a Missour 
operating company with headqual- 
ters at Cooter. 
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| FCC NEWS FROM 


Theyre 


going 
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to 


es WORK 


In every community telephone installation figures are rising. These 
new subscribers are not only more appreciative but more critical of 
the service offered. They want quicker, clearer and more conven. 


ient modern telephone service. 


The modern improvements of telephone service demand the 
absolute reliability of telephone equipment. It must not fail to do 
its particular part of the telephone job. It 
must give years of satisfactory service at 


a reasonable cost. 


There is an Exide battery for every tele- 
phone job. Whether the work is heavy 
or light; whether they are floated or 
cycle charged; Exides assure many years 


of reliable service. 


Exide 


BATTERIES Typical cell of the Exide- 


Chloride Battery showing 
FOR EVERY TELEPHONE USE 


its construction 





THE ELECTRIC STORAGE BATTERY CO., Philadelphia 


The World’s Largest Manufacturers of Storage Batteries for Every Purpose 


Exide Batteries of Canada, Limited, Toronto 
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WASHINGTON, D. 
(Concluded from page 2°) FP 
was recessed until January 6, 193% 
At that time the commercial and gy 
other aspects will be developed hrough 
the introduction of testimony and argu- 
ment. 
The hearing was to be held before the 
full commission. 
- e a 


FCC Hearings in Bell 


Minority Stock Cases 

During October the Telephone Dijyi. 
sion of the Federal Communication; 
Commission issued a number of orders 
requiring certain Independent telephone 
companies to show cause why they 
should not be ruled under the jurisdic. 
tion of the commission. A minority ip. 
terest is held in the companies by Bell 
System companies, and the FCC alleges 
that the Bell, therefore, controls the 
management of these companies. 

The commission scheduled hearings in 
these cases as follows: 

The Rochester (N. Y.) Telephone 
Corp. hearing on December 2 in Wash. 
ington, D. C.; the Capital City Tele 
phone Co., Jefferson City, Mo., hearing 
in Jefferson City on December 11; Cass 
County Telephone Co., of Harrisonville, 
Mo., hearing in Jefferson City, Mo., on 
December 13; 

Intra-State Telephone Co., of Gales. 


| burg, Ill., hearing in Chicago on Decenm- 


ber 16; DeKalb-Ogle Telephone Co., of 
Sycamore, Ill., hearing in Chicago on 
December 18; the Citizens Telephone 


| Co. of Clay County, of Brazil, Ind., and 
| the Princeton (Ind.) Telephone Co. hear- 
| ings in Indianapolis on December 20 


The Santa Barbara (Calif.) Telephon¢ 
Co. was directed to appear before the 
commission on January 8; and _ the 
Chillicothe (Ohio) Telephone Co. on 
January 14, the places to be named later 

The Mansfield (Ohio) Telephone C 
and the Garrett (Ind.) Telephone Co 
were ordered on November 13 to show 
cause why they also should not be held 
under the commission’s jurisdiction, but 
no dates for the hearings were set. 

Orders issued on November 20 directed 
the following companies to likewisé 
show why they should not be declared 
under the FCC’s jurisdiction because of 
a minority interest owned by Bell Sys 
tem companies: 

The Northwest Telephone Co., 0 
Tomah, Wis.; the Barron County Tele 
phone Co., of Rice Lake, Wis.; the 
Palestine (Texas) Telephone Co.; the 
Greenville (Texas) Telephone Co.; the 
Ozark Central Telephone Co., of St 
Louis, Mo.; the Colusa (Calif.) County 


| Telephone Co.; the Santa Paula (Calif.) 
| Telephone Co.; and the Oxnard Home 


Telephone Co. No dates were set for 
hearings in these cases. 
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). hear The illustration shows their entry for the Commercial Cars 
Section in the Silver Jubilee Motor Parade, Bombay. It 
is not surprising that this display of a large model of the 


Neophone”’ won the Governor's Cup. 
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aps But the “Neophone” is accustomed to holding first place. All over 
ant the world this most modern telephone has set a new high standard 
w @ of transmission efficiency and articulation. It is standardised by 
> shor the British Post Office and has been adopted by Australia, Egypt, 
be hel New Zealand, the Union of South Africa and most of the other 
o, important overseas telephone Administrations, including the 
¥ ; mete 

— Bombay Telephone Company, by whose kind permission we are 
aii able to publish this illustration. 
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REPRESENTATIVES ABROAD: Winnipeg, Rio de Janeiro, Cairo, Cape Town, Johannesburg, Port Elizabeth, Durban, Melbourne, 
Sydney, Brisbane, ‘Adelaide, Newcastle (N. S. W.), Perth, Wellington, Auckland, Osaka, Shanghai, Calcutta, Bombay, 
Madras, Colombo, Ipoh (Perak F. M. S.), Kuala Lumpur, Malacca, Singapore, Penang, Bangkok, The Hague, Malta. 





























Doings of 
Commissions and Courts 


Papers and Records in 
Wisconsin Bell Probe 
The attic of the state capitol at Madi- 
Wis., 
and records which represent the results 


son, now holds 6% tons of papers 
of 4% years of study of Wisconsin Tele 
phone Co. the staff of the 
Wisconsin Public Service Commission. 
The 
third 
vestigation in the nation’s history, was 


records by 


said to 
record of 


material, comprise the 


largest regulatory in- 
transported to Madison from Milwaukee. 
The will be 
commission’s orders for 
totaling $4,000,000 
trial. 


data available when the 


rate reductions 
come up tor court 


Wisconsin Bell Completes 


Testimony in Tax Case 
The Wisconsin 


November 21 


Telephone Co. on 
concluded its 
mony before the Wisconsin 


direct testi- 


Tax Commis 


sion in its appeal against back tax 
assessments totaling $1,000,000 for the 
years 1927-1930. On that day its wit- 
nesses upheld the value of services 
granted it by the A. T. & T. Co. for fees 
totaling $1,386,000 for the four vears. 
The company demands tax deductions 


operating 
auditor re- 


these fees as 
which the 


fused to allow. 


for expenses 


tax commission 
George F. Crowell, company chief 
testified that the A. T. & T. 
ccmpany $19,397,900 by re- 


engineer, 
the 
ducing the amount of equipment needed 
through improve- 


~99 


additional $2,532,000 an- 


saved 
developments and 
ments, and an 


nually by applying such equipment in 
service. 
Frank M. 
superintendent of 
testified that 
& T. 
customers with improved service. 
The 
ready in 


MecEniry, general commer 
the 


the assistance of the A. T 


cial company, 


under the license contract benefits 


tax commission expected to be 


early December to begin the 


cross examining of the company’s wit 


nesses 


Denial of Service 
Halted with Injunction 


Judge T. G. Garfield, of the district 
court at Eldora, Iowa, recently issued 
an order. restraining the Whitten 


(Iowa) Mutual Telephone Central Or 


ganization from refusing to give service 


to the firm of J. H. Lyon & Co. The in- 


junction will prevent the company from 








Answers to Traffic Questions on Page 9 


1. A tributary office is one whose toll traffic is handled by another 
office, known as its toll center. 
reached by means of a ringdown trunk. 
ranged that it is necessary to ring on it in order to operate the 
line signal at the distant end. 

2. At the end of 15 seconds from the time an order was acknowl- 
edged, if the TTC has not answered, we again reach the inter- 
mediate operator and say, “AG (order as originally passed)” 
and remain cut in waiting for an answer or a report. 

3. If, when you are ready to establish connection, you are unable 
to locate the calling party within the three-minute time allowance 
for holding the called party and the circuit, the report obtained 
relating to the calling party is chargeable. 
ticket and underlined, followed by the name of the calling place 
and the time the report was received. 

4. On a call to a direct circuit point after the initial attempts to 
reach the called number have been made, another attempt is 
made 20 minutes from the time the first BY report was received. 
If, on this attempt, a report of BY is received, you ask the dis- 
tant operator to verify the report. 
practically the same procedure is followed except that if you re- 
ceive a report of BY 20 minutes from the time the first BY 
report was received, you hold the circuit five minutes and if at 
the end of this period the line is still busy, you ask the distant 
operator to verify the report. 

5. The answer to this question is contained in the introduction. 


A “RD” tributary is an office 
This trunk is so ar- 


It is entered on the 


On a built-up-circuit point 
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until the 
the district court. 


refusing service Case can be 


heard in 


The plaintiffs assert that the fir 
owns one share of stock in the company 
controlled by the defendants and algo 
three telephones on line No. °3, also 
controlled by the company. Further, 
that there are a number of mutual tele 
phone lines centering in Whitten, oj 
which the defendants have named a egp 
trol board committee and that this com. 
mittee, on presumed orders from the com 
pany, has refused to allow service to th 
plaintiffs. The officers are Dewey Ste 
phenson, Ray Smith, and Thomas Em 
mert 

The defendants assert that the eo 


treversy arose when repairs on the lin 


were necessary and an assessment of 5 
cents per share was made and that the 
plaintiffs, three 
fused to pay; so the decision to refuse to 


who owned shares, re 


ceive service was made. 


Amended Order in 
Ohio Property Transfer 


The Ohio Public 
has amended its order of July 26 author 


Utilities Commissiorz 


Deshler-Crescent 
the 


izing the Telephone 


Co. to purchase properties of the 
Deshler Telephone Co. and the Crescent 
Telephone Co. and to pay therefor $10 
000 in 6 per cent promisory notes and 
at a declared value thereafter to be fixe 
for 495 


by a certification 


shares of no-par common stock 
of value of $37,453.07 
which after deduction of the $10,000 was 
allocated $7,553.07 to depreciation re 
serve and $19,800 or $40 per share to the 
capital stock. 

This 
and 


value applies only to the usée 
and 


into account the duplicate plant. 


useful property does not ta 


Lincoln (Neb.) T. & T. Co. 


Finance Program Approved 
The Nebraska State Railway 
mission has approved the application 0! 
the Lincoln (Neb.) Telephone & Tele 
graph Co. for authority 
refinancing that 
company approximately $20,000 a year il 
bond interest charges and a total of 
half million dollars over the period fol 
which the new issue of bonds will run 


Com 


to complete ¢ 


program will save the 


Negotiations were carried on by Fran! 
H. Woods, president of the 
through Chicago financial interests, ane 
prompt approval of the board of dire 
tors and of the railway commission fol 
lowed. 


company 


On June 1, 1931, the company retired 
all of its bonds, most of which carried 
a 5 per cent interest charge, with some 
of a first issue that bore 514 per cent 
The bonds were to run for 30 years, and 
carried an interest rate of 4% per cent 


Under the refinancing plan just com 
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ete’ the old issue of $3,500,000, which 
as -old four to the Harris 
of Chicago, will 


years ago 


e replaced by bonds having a 30-year 
saturity and bearing but 3%4 per cent 
mterest. 

The company will pay the 5 per cent 
emium for the calling of the old is- 
we, the commission on the sale, and 


ther expenses from a fund for that pur- 


se 

All of the new issue of $3,500,000 has 
een sold to ten leading life insurance 
mpanies, the New York Life Insur- 
nce Co. alone purchasing $750,000. <A 
alf-million each was taken by two 
ther life insurance companies with 


yst of the other seven taking $250,000. 


The excellent financial condition of 

company, maintained during all of 
he years of economic distress, together 
ith the trend of investment in high 
sade bonds, made it possible for Mr. 


Voods to effect the very profitable piece 
ffinancing. The company has paid all 
nterest payments promptly in the past 
nd maintained regular 6 
ividend on preferred stock. 


its per 


On 


cent 
Octo- 


er 1, it restored to the original 8 per 
ent the rate of its common stock divi- 
lend which had been reduced over a 


eriod of a year to 7 per cent. The com- 
any has a surplus of nearly a million, 
depreciation and 
property of a value of nearly 
} million dollars. 


n adequate reserve, 


hysical 


Nebraska Rural Electrifica- 


tion Endangers Ground Lines 
Telephone Nebraska 
state 


companies in 


ave informally asked the rail- 


vay commission to protect them in 
their legal rights to operate grounded 
service on rural lines. While the mat- 


ter has not yet reached a stage where 
an actual case can be presented, the tele- 
phone companies are menaced in serv- 
ce-giving by an extensive program of 
rural electrification promoted by groups 
if public ownership advocates. 

Under the Nebraska law, public power 
listricts may be created by owners of 
property in rural areas by following a 
prescribed method of organization. 
These areas are authorized to erect 
transmission lines upon public highways 
for the purpose of securing electric en- 
ergy service. 

Nine of these, covering two-thirds of 
the counties in the state, have recently 
been incorporated and have secured au- 
thority from the state department of 
public works to proceed either with the 
‘onstruction of transmission lines or the 
purchase of current from private power 
companies. 

Promoters say they expect to build 
their own lines and will, wherever possi- 
ble, buy current from municipal plants. 
This means the building of thousands of 


lines, for } 
which on file indicate that most of this 
construction will parallel telephone lines | 
already in place. 


miles of transmission plans 


Telephone engineers say that this con 


struction will seriously impair, where 
it does not destroy, ability to carry on 
telephone conversations. Most of them 
will carry a voltage so high that the 
magnetic field will be completely cov 
ered, forcing the telephone companies to 
metallicize their circuits for an equal 


number of miles of parallel construction 
These 
be financed entirely by federal funds 

Under law 


public power districts expect to 


all 
nies must secure permits from the 


another power compa 


rail 
way commission for the construction of 
and where the a} 


transmission lines; 


plicant cannot secure an agreement witi 


public service corporations or common 
carriers in the area invaded, the com 
mission has power to hold a hearing and 
make such orders as the situation de 
mands. The law recognizes the right of 


all public service companies to use the 
which to string 
the 


power to see that new construction does 


state highways upon 


their wires, and gives commission 


not damage property in place 


Right to City’s Streets 


Not Easement; Franchise 
The motion of the city of Fort Worth, 
injunction proceed 


Texas, to dismiss 


ings brought by the Southwestern Bell 
Telephone Co. and the Western Union 
Telegraph Co. against the collection of 


taxes assessed by the city was late last 


year overruled by the federal district 
court of north Texas. The companies’ 
right to use the city’s streets, granted 


under state statute was not an easement 
as designated in the taxing ordinance 
but a franchise. 

The tax on the exercise of 
rights, such as use and occupation of 
the city streets, said the court, is es- 
sentially an occupation tax and since 
the legislature, authorized the 
Constitution, has taken entirely to 
itself the laying of occupation taxes, 
cities or towns—even though having all 
powers conferred by home rule amend- 
ment—may not tax the franchises. 

The defendant companies were held 
not required to avail themselves of 
remedy offered by the city charter of 
appealing to the board of equalization 
before being entitled to relief in equity 
since the board has the power only to 
determine matters concerning valua- 
tion and not to determine the validity 
of the tax. The provision permitting 
appeal from the board to the state dis- 
trict court was held not to provide ade- 
quate remedy at law so as to deny to 
companies equitable relief in federal 
court. 

The statute permitting the taxpayer 


franchise 


as by 


| 
| 
\ 
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When You Put Back 
That Telephone 


protect it and the subscrib- 
er’s premises against high 
potentials or crosses with 
power circuits with a Cook 
O type protector. 


This fully enclosed weather- 
proof and fireproof protector 
is ideal to place at both ends 
of a one-pair lead-covered 
cable running under a rail- 
road. 


For one or two drops from 
an unprotected cable term- 
inal in rural districts where 
high potential circuits run 
over these drops; O type 
protectors at both ends of 
the telephone drop will ade- 


quately protect both the 
telephone instrument and 
cable. 





Regardless of the type of fuse 
you use in your outside plant, 
there is a Cook O type arranged 
for such fuse. 


Equipped with True Gap Dis- 
chargers that will not perma- 
nently ground the line, and 
which will not give trouble from 
dust and moisture. 


Hood is now of Everdur, a non- 
corrosive metal, 97% copper. 
Springs, studs, nuts, washers are 
all of Everdur, a metal of great 
strength and _ electrical con- 
ductivity. 


Sample sent on request. 


Cook Electric Co. 


2700 Southport Ave., 
Chicago 




































to pay the tax under protest and pro- 
viding the right of action to recover 
back the amount paid was held to fur- 
nish no reason for the denial of equit- 
able relief in federa] court since the 
invalidity of the assessment and tax 
were not alone the grounds set up for 
equitable relief but companies also set 
forth the ground that the city asserted 
taxes as a lien on all of the plaintiffs’ 
property and asserted the right to seize 
and sell the property for the 
ment of the lien. 

To preclude the granting of equitable 
relief by the federal courts, remedy at 
law in state courts must not only be 
adequate but must be remedy available 
at law in the federal courts, the ruling 
held. Whether the payment of the tax, 
in view of the alleged invalidity of the 
ordinance, would be voluntary so as to 
preclude the recovery back by the suit 
at law, Where equity 
can grant relief, the court ruled that the 
plaintiff ought not 


enforce- 


was discussed. 
to be compelled to 
speculate upon his chances of obtaining 
relief at law. 

eee 


Commission Rulings and 
Schedule of Hearings 


Federal Communications Commission 
Washington, D. C. 
November 20: Telephone Division 
adopted an order requiring the follow 
ing companies to file within 30 days 
from date of service of order, full and 











Telephone Lineman pulling overhead 


Guy Wire with Model A Coffing Hoist 


These hoists are easy to use 


in any position. 
Capacities: 34, 1%, 3 and 6 ton. 


Weights: 14, 25, 34, 65 Ibs. 


Coffing Hoist Co. 
313 E. Van Buren St. 
Danville, Ill. 

Tel. Main 491 











complete responses to telephone orders 
Nos. 1, 2, 3, 5, 6, 6A and 9, which have 
been duly served on the companies: 

The Barron County Telephone Co. of 
Rice Lake, Wis.; the Colusa County 
Telephone Co., of Colusa, Calif.; the 
Oxnard Home Telephone Co., of Oxnard, 
Calif.; the Santa Paula Home Telephone 
Co., of Santa Paula, Calif.; the Green- 
ville Telephone Co., of Texarkana, 
Texas; the Palestine Telephone Co., of 
Texarkana, Texas; the Milton & Milton 
Junction Telephone Co., of Milton Junc- 
tion, Wis.; the North-West Telephone 
Co., of Tomah, Wis.; the Ozark Central 
Telephone Co., of St. Louis, Mo.; and 
the Woodbury Telephone Co., Woodbury, 
Conn. 

If the companies fail to file answers 
within the specified time, the matter 
will be asigned for hearing by the com- 
mission. 

December 2: Hearing before Tele- 
phone Division in Washington in matter 
of the Rochester (N. Y.) Telephone 
Corp. for failure to comply with certain 
orders of the commission. 

“It further appearing that the Roches- 
ter Telephone Corp. is subject to the 
jurisdiction of this commission under 
all provisions of the Communications 
Act of 1934, for the reason that it fur- 
nishes wire facilities and service to 
radio broadcasting companies for broad- 
casting purposes, and is thus engaged 
in interstate commerce as a wire com- 
munication carrier in a matter not ‘sole- 
ly through physical connection with the 
facilities of another carrier.’ ” 

December 11: Hearing in Jefferson 
City, Mo., on citation of the FCC against 
the Cass County Telephone Co., of Har- 
risonville, Mo., to show cause why it 
should not be required to file responses 
to orders Nos. 1, 2, 3, 5, 6, 6A and 9 of 
the Telephone Division. 

December 13: Hearing in the office 
of the Missouri Public Service Commis- 
sion in Jefferson City, Mo., on citation 
against the Capital City Telephone Co., 
of Jefferson City, to show cause why it 
should not be required to file responses 
to orders Nos. 1, 2, 3, 5, 6, 6A and 9 of 
the Telephone Division. 

“In addition to the question of control, 
any and all facts and matters relevant 
to the extent of the jurisdiction of this 
commission, FCC, over the Capital City 
Telephone Co., including the furnishing 
of facilities and services, if any, to 
broadcasting stations for broadcast pur- 


poses.” 
December 16: Hearing in Chicago, 
Ill., by the Telephone Division of the 


FCC in the case of the Intra State Tele- 
phone Co., of Galesburg, III. 
December 18: Hearing 
Ill., by the Telephone Division of the 
FCC in the case of the DeKalb-Ogle 
Telephone Co., of Sycamore, II. 


in Chicago, 


California Railroad Commission 

November 6: Pacific Telephone & 
Telegraph Co. granted authority to in- 
crease the hours of service in its Castro- 
ville exchange and to adjust rates. 

November 8: Marie Lentz granted au- 
thority to sell to A. A. Harrington her 
undivided one-half interest in the tele- 
phone system known as the Livingston 
Telephone Co. 

November 12: Los Gatos Telephone 
Co. granted authority to issue and sell 
1500 shares of common stock at $10 each 
and to use the proceeds for additions 
and betterments in its plant. 

November 14: Ripon Telephone Ex- 
change granted authority to replace its 
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note, real estate mortgage and chattg 
mortgage with note, deed of trust and 
chattel mortgage. 


Illinois Commerce Commission 

November 26: Hearing in Chicago at 
2:00 p. m. on proposed change in rate 
of the Illinois Valley Telephone Co, fo; 
telephone service applying to all its ey 
changes, stated in rate schedule I. ¢,¢ 
No. 1, sheets Nos. 13, 14 and 15 of the 
company. 

November 26: Hearing in Chicago op 
proposed change in rates of the Illinois 
Telephone Co. for telephone service ap. 
plying to all its exchanges stated jp 
rate schedules I. C. C. No. 1, sheets Nos 
6, 7 and 8 of the company. 

November 26: Hearing in Chicago on 
proposed change in rates of the Auto. 
matic Home Telephone Co. for service 
stated in rate schedules I. C. C. No, 1 
sheet No. 10, schedule of toll rates, and 
I. C. C. No. 1, Nos. 18 and 19, genera| 
local exchange tariff of the company, 

Minnesota Railroad and 

Warehouse Commission 

December 5: Hearing at St. Paul in 


the matter of the joint application of 
(Concluded on page 34) 


ASALES ORGANIZATION EXCLUSIVELY 
TELERHONE BLOG. KANSAS CITY. MO. 








JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 
22 Years’ 
with 


Continuous Contact 
Telephone Organizations 


Cc. B. RUSSELL 


Interurban Bldg., Columbus, Ohio 








ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 
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ADVERTISING 


Write on telephone for a 


LM.BERRY & CO. 


Call L.DL16 -Tek phone Bldg..Dayfton 0 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 


counting Machines, Electric Carriage Type- 
writers, Standard pewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Burgess Battery Co., Freeport, ill.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
-—a 3-volt unit designed to replace two No. 
tcells, with longer life, lighter weight, 
maller size and a leakproof case. The 
Burgess Little-—Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carbon Company, 30 E. 42nd St., 
New York.—“Columbia” Telephone Dry 
Batteries; ‘“EEveready”’ Flashlights, Flash- 
7 Batteries and Long Life Dry Cells, 
‘National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; ‘“‘Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. 8. Government stand- 
ards and records of users. Ray-O-Vac 
fashlights and industrial flashlight bat- 
terles are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


Philco (Battery Division) Tioga and C 
Streets, Philadelphia, Pa. — Philco— Steel 
Giass Storage Batteries for P.B.X and 
central office operation. Your old batteries 
will command a liberal allowance toward 
any Steel-Glass cell from 10 A.H. to 1040 
AH. Write now for catalog . . it will 
tell you the complete story of Steel-Glass 
—the finest of Telephone Batteries. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—_Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. |.—Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 


20 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 

British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 


Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


General Cable Corporation, 420 Lexington 


Ave., New York, N. Y.—Paper telephone 
tables of standardized manufacture for 
Over forty years. Weatherproof and in- 


tulated copperweld drop wire. 


Buyer’s Weekly Guide 


A list of firms and 


companies 


offering equipment, supplies or services 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 


work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires,. enameled 


wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Mangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, ill_—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, IIl.—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, Iind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. 

L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caiculagraph Company, 50 Church S&t., 
New York, N. Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


International Creosoting and Construc- 
tion Company, Galveston, Texas—Creosoted 
Southern Yellow Pine Poles. Plants: Beau- 
mont and Texarkana, Texas. 


Jordan Bres. Lumber Co., Box 84, Nor- 
folk, Va.—Virginia White Cedar Poles. 
Plain or charred and creo-treated butts. 


for operating telephone companies 





MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 


Michigan Pole & Tie Company, Newberr 


and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 


Minneapolis, Minn., and Reed City ( 
Michigan), insure quick deliveries, 


Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill. Northern White and 
Western Red Cedar Poles. Plain or butt- 


wer 


treated. Let us quote you our new low 
prices. 

H. Sigalet & Company, Ltd. Lomty. B. 
Cc., Canada — Western Red Cedar ‘oles. 


Plain or Butt treated. 

Valentine Clark Corporation, 2516 Dosweli 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
ill.—Public Automatic a ee Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Syncing and Control Appa- 
ratus, Cords, ires, Cables, Monotype Cop- 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 1038 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England, 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, til.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


a Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master-built” 
Common Battery. Magneto and PBX 
Switchboards, ‘“‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
hone supplies, including bronze drop and 
nterior wire. 


Nerth Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 


Dial Control). Unattended Satellite Sys- 
tems. 
Siemens Brothers & Company, Ltd., 


Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, R. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool 
CRESTOLOY 
Pliers, Heavy 
Linemen’s Side Cuttin 
Nippers, Crescent Hac 


Co., Jamestown, N. Y.— 
Pliers, Curved Needle Nose 
Diagonal Cutting Pliers, 
Pliers, End Cutting 

Saws. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 


Minimum charge 


$2.00 for 20 words or less. 








A Real Value 


Stromberg-Carlson 
Desk Stands 





Never before have 
we offered such a 
low price on 

Desk Stands 


$4.65 


Specify Magneto 
or Common Battery 


These are NOT “used” or “rebuilt” stands. 
They are completely remanufactured in the 
Suttle factory so they are just like new. 
Completely guaranteed. 


Includes New 
Desk Stand Cord 


We bought a big lot of these at an unusual 
price and are passing them on to you at 
practically the cost of re-manufacturing. If 
they aren't the Best Buy you ever made, send 
them back and we'll cancel the charges. 


SUTTLE EQUIPMENT CO. 
LAWRENCEVILE, ILLINOIS 








NEED TOLL TICKETS? 
Write: Specialty Printers, 
Bristol, Tenn. 





Reconditioned 
Magneto Wall Telephones 


fit— 





KELLOGG — STROMBERG- 
CARLSON — WESTERN ELEC. 
Co. — LEICH 


Save 40% 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 








SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship 
guaranteed. 


Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Full information on request 


a> THis WEEK'S SPECIAL <am 


RECEIVER CORDS — Black, 
Barrel or Stade tips @ .15¢ 
DESK STAND CORDS—3-con- 
ductor, Brown Mercerized, 
Barrel or Stade tips @ .45c 
OPERATORS' 4-CONDUCTOR 
BREAST PLATE CORDS @. .75c 
REBUILT W. E. 25A REPEAT 
COIL @ . . $4.50 


Telephone Repair Shop 


Rogers Park Station Chicago 








ATTENTION ... BARGAINS 
TELEPHONE BOOTHS refinished like new 
with swinging door, $18.50. 3,000 boxes of 
new %4”x3%”" wax sleeves, $0.25 per box of 
175 pieces, No. 1 wire grips (Buffalo Grips) 
like new, $1.00. Prices F. O. B. Chicago. 

WM. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 








PEARL 
Life-time 







—_ a, Drop-Wire 

— BRACKETS 
Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ- 
able and indestructible. Standard 2-groove por- 
celain. Stocked by Telephone Manufact@rers. 
WM, H. PEARL CO. Indianapolis, Ind. 


FOR SALE 


GUARANTEED MAGNETO 
EQUIPMENT 
Kellogg magneto desk sets, 3-bar, 
1,000 ohm, 2,328 signal box, complete 
with stand at $7.50; 4-bar, 1,600 ohm 
$8.25. Kellogg No. 97, 118 or 84 stands 
only, complete at $4.00. 
Independent Telephone Repair Co., 
1432 W. 15th St., Chicago, II. 


~WANTED TO BUY 
































WANTED TO BUY—Small indepen- 
dent telephone exchange located in Michi- 
gan, Ohio, Wisconsin or Minnesota. Give 
full particulars. Address Box 8492, care 
of TELEPHONY. 


| Co. for permission to purchase a 


(Concluded from page 32 


the Tri-State Telephone & Telegraph 
d the 
Redwood Falls Electric Telephone (o 


for permission to sell all of the assets 


of the latter located in the city of Reg. 
wood Falls to the former. M-2316, 
Missouri Public Service Commission 
December 17: Hearing on complaint 
filed by citizens of Ulman and Iberia 
against the Citizens Public Service (Co. 
of Missouri and Ozark Centra! Tele. 
phone Co. claiming unsatisfactory tele. 
phone service between Ulman, Iberia 


and Tuscumbia. 
New York Public Service Commission 
November 26: Hearing in Albany be- 
fore Commissioner Brewster in the com- 
mission’s investigation of the rates of 
the New York Telephone Co. 
Ohio Public Utilities Commission 
November 23: Commission amended 
its order of July 26 authorizing the 
Deshler-Crescent Telephone Co. to pur. 
chase the properties of the Deshler Tele- 
phone Co. and the Crescent Telephone 


| Co. and to pay therefor $10,000 in 6 per 
| cent promissory notes and at a declared 


| value 
| shares 


to be fixed 
common 


thereafter 
of no-par 


for 495 
stock, by a 


| certification of value of $37,453.07, which 





} at 


| eliminated 
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after deduction of the $10,000 was al- 
located $7,553.07 to depreciation reserve 
and $19,800 or $40 per share to the capi- 
tal stock. 
West Virginia Public Service 
Commission 

November 7: Hearing on proposed 
adoption by commission of FCC uniform 
system of accounts. The Chesapeake & 
Potomac Telephone Co. and the Blue- 
field Telephone Co. are the only compa- 
nies in West Virginia that would be af- 
fected. The companies filed 21 excep- 
tions to the proposed system and they 
were taken under advisement by the 
commission. 

November 7: Application filed by the 
Appalachian Electric Power Co. and the 
Chesapeake & Potomac Telephone Co. 
for permission to use poles jointly. 

Wisconsin Public 

Service Commission 

November 25: Order issued requir- 
ing five companies in Dane County to 
establish charges for connection with 
other exchanges by December 1. This 
order modifies an order of last June 
of an optional rate of 25 cents monthly, 
or five cents per call plus five cents for 
each additional five minutes on calls 
between Cross Plains and Mount 
Horeb, between Middleton and Wauna- 
kee, and between Middleton and 
Verona. 

A five-cent flat charge is now made 

Middleton, Waunakee, and Verona, 
while service is free at Cross Plains, 
Black Earth, and Mount Horeb on co2- 
nections to other exchanges. 

The order just issued denies the peti- 
tion of the Mount Horeb Telephone Co. 
and the Black Earth Telephone Co. to 
leave the present situation undisturbed 
because the commission contended dis- 
crimination now exists between cus- 
tomers. The commission, however, 
its requirement of a five 
cent additional charge on calls involv- 
ing more than two exchanges. 

Companies affected are the Farmers 
Union Telephone Co., the Mount Horeb 


Telephone Co., the Black Earth Tele 
phone Co., the Mount Vernon Tele- 
phone Co., and Waunakee Telephone 


Exchange. 
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